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MS SKILBECK: Thank you everyonefor coming. 1t&awondeful turout WeQre
had a couple of more sparse groupngsin our hearings | am jud goingto give afew
brief introdudory remarks before we start hearing from speakers today. 1@n from
TheAllen Conailting Group,Melissa Skilbeck. My colleague Kathleen Forrester, is
here, aswell. Inaddition, Gloria, to my right, is taking thetranscript, and Donna
Carter, whoisin thepink topintheroom isacarer from Carers- - -

MS CARTER: Link.

MS SKILBECK: Link- | keep callingit Ink - Carers Link, who can assist during
theday, if yourequire. The Allen Conaulting Group has been appointed by the
Audraian Government Department of Trangport and Regiond Servicesto condud a
review into disability trangport standards thar opeaationin thefirst fiveyears. They
were implemented, initialy, in 20 and, of course, theimplementation is staggeed.

Thereis arequirement tha there beareview within thefirst five years, so only
patial compliance is required up untl 31 December 2007, but tha@ a defined level,
in mog cases. So we are interested to hear aboutthe extent to which those standads
and their implementation have been effective, where there are gaps and any other
issues tha you condder relevant to thereview.

A little bit of administration. We have webste in place. Thetranscripts fromtoday
and all the past and the next few remaining hearings will appear there, within aweek
of thehearing. Thewebgte is ddarangportreview.com.au.

Our issues pgper, which was distributed earlier, is aso on tha webdgte and, when the
draft report is completed, it will bethere. Thisisonehearing of about14or 15inal
capital cities and in seven regiond centres aroundthe county. 1t oneof anumber
of ways in which we are collectinginformation. Written submissionsare aso
welcome, and we have adeadline of 24 Augud for those. Therole of thehearingsis
to provideall interested people with an oppatunity to speek, to provideuswith some
views. It gives usachanceto ask some questions

We intend the hearing to berelatively informal. Theformality isonly that tha is
required by thetranscript. We have microphone aroundtheroom They are mogdly
inthefronthae. We have anunmber of people who are scheduled to speak, and a
number of people have said they might beingpired to do so towardsthe end of the
day. If that isthecase, wedl doit with alittle bit of organisation, and ask that,
whenever you do have an oppottunity to spesk, that you identify your name, who
you are - where you are from, and do so with amicrophonein your hand, if at all
possible. Forthos of youwho are here to observe, you are mos welcome, of
course, but, please, give everyoneel se the oppotunity to speak and be heard, and try
notto spesk over others. | think that@ aboutit.

Theother little piece of administrationisthetoilet facilities are in agreat, long,loop
aroundtoward theback of thisroom. Keep following the carpet, and you will
eventudly ge there. Andwith tha, are there any other particular questionsabout
this hearing, or Allen Conaulting@role, anythingelse before we start? No? Okay.
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Now, weQre started off - origindly we were scheduled to hear from David Humphrey
first off. Unfortunaely, he@® had to cancel this morning. He has an ill family
member. But Paul Larcombe has generoudy agreed to gofirst. So, Paul, if you
wouldn®mind heading off?

MR LARCOMBE: Goodmorning. It would begoodif the microphoneworked.
Doesit work?

MS SKILBECK: 1t® notan amplifying microphae. 1t@& jug for thetranscript so

MR LARCOMBE: Oh,isit?

MS SKILBECK: - --itwill dothetrick. Thank you.
MR LARCOMBE: Very good

MS SKILBECK: Yes.

MR LARCOMBE: | think IGre gotabooring enoughvoice to handle this room
anyway. Goodmorning, all.

AUDIENCE: Goodmorning.

MR LARCOMBE: Tha let@ me knowthere@ about 20-odd people in theroom
MS SKILBECK: Roughl, yes.

MR LARCOMBE: Roughl. Very good 1@ liketo start by giving you a detailed
description of that wondeful descriptor we had aminute ago of howto get to the
toilet. QAroundover there.O Really goodfor theblind guy. | get theimpression it
was off to theleft here somewhere, and then down the corridor. Isthat right?
MSSKILBECK: Yes. Tha@righ.

MR LARCOMBE: Good. Tha wasn®to pick onyou - yet.

MS SKILBECK: No, no, no. | appreciate the point.

MR LARCOMBE: Yet. Let mebuilduptoit. | think we have jurisdictionsin the
room don®we? We have people here from QRail, from local authorities. isthat
right?

AUDIENCE MEMBER: Yes.

MR LARCOMBE: We have people here fromthegeneral disability sector?

DISABILITY SECTOR: Wedo. Yes.

.BRISBANE 30.7.07 P-2



10

15

20

25

30

35

40

45

MR LARCOMBE: Yes. WeQe gotsome people here frommy regiond disability
coundls, | think.

DISABILITY COUNCIL: Yes.

MR LARCOMBE: [t&adll hgopening. My nameis Paul Larcombeand | am chair
of the Disability Coundl of Queendand. Andin tha role, I® acommurity advisor
directly to the State Minister for Disability Services, Warren Pitt. And| guesstha®
therole that 1@n talking to you this morning from. But to give you some more
background,in a past life, | was also thenaiond coordinaor of the DDA Standads
Project. Infact, | wasin tha hot seat, working ona project for the Federal Attorney-
Genera in 2002. Anybodyknow what happened in theend of 2002 legidation
wise?

A wondeful thing called the Accessible Public Trangort Standad was enacted in
Parliament in Octoba 2002 | wasworkingonit at least two years before that, and
broughtit up to tha point. So guesswha? | goto meetingsaroundAugralia. The
first thing tha people say, Ot® his fault, Owhich isreally exciting. 1&e only gothdf
an hourso | @ better moveadong. | didn®tell them tha it takes me hdf an hou to
say hdlo. Butl want to take youonasmall joumey of where it came from, whereit
isnow, and where | seeit going.

Thetrangort standad really beganitslife over 25years ago, would you bdieveina
hotel restaurant in Sydney, with alovey gentleman called AngusDowning, who®a
quadriplegic, ajoumo. He was sitting with the head of the State jurisdictionin
Sydney, for thewhole of New South Wales, and | think it was into the third botle of
red that Angusfinaly looked at him and said, ONVe need access on trangport.O And |
won®tell you the guy@ name, but hesaid, Orha@® a given.O He said, (How do we
doit?0 Andthen they gotinto thefourth bottle of wine and started to discuss how it
was going to hagppen.

It tookalongtime. Some of youintheroomactudly remembe part of tha joumey.
Did you know we had a draft of theaccessible public trangoort standad onthetable,
ready to go, in 19917 Did you know tha? Exciting, isn®it? When did it goto law?
2002. Who says tha gettingthingsdoneat thefederal level isfast? It takes quite a
while to get thingsthrough Themain reason is stakeholders. Can you guess how
many stakeholders we had at thetable at thenaional level negotiating it? Some of
youin theroomhere were actudly at some of thetable. Over 30, fromaround
Audrdia Tha gesrathe exciting.

Why do we need an accessible trangort standad? Now, | can get lots of respongs
from anybodyin theroomhere today. But let me give you my essence of why we
need one because it won®happen naturally. Doestha make sense? And why
won®it happen naurally? Econonic redlity, aswell as public opinion and control
by people who dor® have thedisability that they need to produc atrangort system
for. Doesthis make sense?
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All of these cause friction, and they cause chdlenges. So thisis why we need to put
in legidation an impression of theworld we wish to seein trangort. The DDA did
something. The Disability Discriminaion Act itsdlf , when it was broughtinin
1992,did something to better thelives for people with disability in this county. But
it@ a passive piece of legidation, have you noticed?

So people were notforced to make life better for people with disabilities if they
didn®have to. So then we had wha we called a complaints-driven system. 1sn®
tha wondeful? And many of youin theroom have probably been in tha system.
So to ge anything doneyou need to lodgea complaint, and therefore it will be heard
by the Discrimination Case, and therefore you may get something done 1t& oneof
the passionae reasons| took up thenationd coordinaor@role: | saw things
happening. | saw thingslike - let@ take it out of the trangport modefor awhile and
look at education.

We had an education system in Discriminaion Complaints, tha somebody
complaining going into high school would bethen taken out of the high school
system if they werergected in goingin to high school - and this has hgppened
several times, and | won®name cases - and they went to High Court in the chalenge
Therulingwasfindly lad down when the personleft year 12. 1t took tha long. So
unless tha person, themselves, went to TAFE college - which they did - guess how
much education they got? None So we brought in the DDA education standard
aongsdethis particular standad wede talking abouttoday.

Now people can®dotha. Mog education cases are now heard within 12 months
because we have something that@ a little bit more robus. They now need to fighta
standad. Now, we all know, because weQre been working on thetrangport standad,
tha tha gives you a bit more strength in acase. But notonly tha, thetrangport
standad did something else. It said to thejurisdictionsaroundAudralia, Here@ a
timeline Youmus upgadeyour systems over thistimelineO And aswe all know,
thefirst deadlinefor that istheend of thisyear, 25 per cent of al infrastructure and
rolling stock.

There@ a dightchdlengewith tha. Andfor thoge of you tha don® hang aroundthe
jurisdictionsand the political levels, it@ theway we countnunmbers. Does that make
sene? We can make numbes almog say anything. So if we give you 25 per cent of
theinfrastructure by the end of this year, does tha guaantee anybodywith a
wheelchair in thisroom accessto al trangport? No. Does anybodyget thefact that
if youwant to goon ajoumey with me, weQre gat to check out whether you have an
accessible platform or busstation near you tha we can get you to where |®n going,.
So wele going to have a party, right?

So can you get from your hou to the centre of Brisbane, have the party and get
back home agan? Some of you can. What about- let@ moveout- can youdoit at
Rockhampton? 1t@ alittle bit more difficult. Could youdoit at Mountlsa? Why?
There@ bussystems, there@ transport, isn@there? But interestingly, even in
Brisbane| can tell youtha there are friendsof mine in Brisbanetha can®go across
thecity because of where they live. So should they have to moveto alignthemselves
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with thetrangport systemsthat are actudly accessible now? Does that make sense?
No, it doesn® make sense.

So we foundthis. We did a public engagement at the end of last year, called the Bus
Stop Project, for Queendand Trangport. We went and spoketo people throughout
Queendand. Some of you in theroomwere on that with me. Andwe had over 800
submissionson tha process, tha spokeaboutthetrangort they would like to see,
and where the nearest trangort they have tha isinaccessible - because not many of
them had anything accessible. Thebig thing we found outwas tha anybody®
trangport engagement is nota onestop thing. Andall of you in thisroomwould
probably agree with me: you dor®jug get on at one busstop or oneplatform and go
roundthe system and get off at tha platform agan, doyou?

Any of youwould like to leave your hous, go to the nearest engagement with public
trangport, have it accessible, get onto a vehicle that® accessible, gointo town or to
the place you are gaing to to enjoy a pursuit with your friends get off at that
particular embarkation point, and have it accessible, go and do wha you mug do,
come back to tha point, go across to anothe place and g&t home agan. How many
stationsistha? At least four. But what are we going to do? Welde going to give
youone Doestha make sense? Youtell uswhere the nearest oneisto your houg,
we will fix it. Anyonesee any illogic in tha logic?

But it makes some sense, because, at least, when we can identify the onetha will
have themog impact onyou. | lovetheway the bureaucrats think sometimes. Tha
has abig impact onyou, yes? You®e now got one accessible busstop, say, outside
your houg. There@ nothing else accessible in theentire system, butwee gotone
outsideyour houe. Guess howlongit could bebefore you get therest of them?
Twenty-five years? Fifteen years? Wha dowe have - 95 per cent accessible by
2017; istha right? Whois atech-head in theroom? Tha@ aboutright, isn®it? So
you@e got 95 per cent chance of having the other three doneup by then.

|®n notsayingit@anegaive. 10n jus sayingwe need to condder it. Theother
biggest problem we have in tha consderationis, how do we read thelegidation?
Youtake alook at tha legidation and it doesn®give you exact blueprints for any
engineer, doesit? It gives you performance measurements. 1®n notatechnician.
|®n notan engineer, but! can tell you, you hand that performance measurement
guiddineto all your engineers, you®e going to end up with different results. Who
knowstha? 1t@all goingto bedighty different. Theother thing we did was, we
said, QVe cannotsimply list in thereO- because | can tell youtha thefederal
attorney-general was extremely passionae aboutnot giving ove his law-making
ability to apublishing hous.

So henever gaveit over to Standads Audralia, because Standads Audraliaisa
publishing hous. Thear doauments are notlegd documents. They will nat stand up
inacourt of law. TheTrangort Standadsstandsupin acout of law. So wha we
will dois, we will list in there oneparticular Audralian standad, because if we jus
list - look at thelatest Audralian standad and take the guidefromit, it would make
thelegidation null andvoid. Did you knowtha? It will, because it meanstha tha
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doaument, that they®e now referencing, hasn®been debated on by the whole pubic
in Audraliaand all jurisdictions and accepted as the onewe should use.

So therefore you®e put adoaument in there that is, shal we say, amaverick
doaument. It could be aproblem, because nobodyhas looked at it. So wha we did -
or wha thefederal attorney-general did, and al the stakeholders, isthey grabbed
one theAudraian standad of 1992. Andthen they referenced the clauses and parts
of it tha equéde to an assessable system. Now, can | ask you, anyonewhoisnotina
major jurisdiction, do you have a copy of the Audralian standad 1992? And mog of
you will say, ONo.O And why do you say tha? Because it cods lots of money to
own it; istha right? Who knows tha it will cog you quite a bit of dosh to go and
jug pick up acopy?

AUDIENCE MEMBER: | foundtha out

MR LARCOMBE: Youfoundtha out? Yes, goad. Butit meanstheonly people
tha actually have a copy are mgor people, like government, trangoort providers,
local govenment authorities. Istha right?

MR WEBB: Possbly.

MR LARCOMBE: Other peoplein theroomhave a copy, too, but they®e themain
ones. Do they tell youwha parts of tha standad work in theenvironment tha you
want to arguewith them on? Sometimes. 1@n nottrying to be provocive. 1@n just
trying to say that if youwant an even playingfield for this, we dor®have one To
have an even playing field, everyone should have access to the same material.

Now, | did haveit said once by a peson whoworked at Queendand Trangport Dl
won®name them Bbutas | was doing my roundthe county chat in Northern
Queendand they came into theroom and said, QVhy are we doing this? Why not
jud print outa copy of the Standadsand print outa copy of the Audralian Standad
tha relatesto it and hand it over to the public and tell them to have alook at it?0
Great. Whoin thisroomhas an engineering background? A few people should be
putting their handsup, right? Are any of them from thegenera puldic? Very rarely,
okay. How many people with a disability in thisroomhave an engineering
background? Not many, right?

So could you even read thedoaument if we provided it to you? Y ou could read it.
Could you comprehend how those specificationscome togeher in something onthe
ground? Not necessarily. So let@ get real. Theway to get real Dandwe probably
should have donewhat the Americansdid. The Americanstook alookat it and they
said, QVait a second, we can®jug refer to all these doaumentsO So they did a
wondeful plagiarisngjob. They jus went and grabbed thewhole standad they
were talking aboutand droppel it in thelegidation. | can tell younow there are lots
of engineersin Augraliatha would have said, Grantastic, it@ abouttime you done
thaQ Okay. It would have taken some of the ambiguity away, butthey didn@®
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But what they did do was put enoughperformance measures in there for people who
knew what they were looking for could designthings Because did you knowthat in
the Trangort Standard it doesn®actudly say that your busstop needsto have a
platform which is built in acement slab of 150mil. Wha it said was something like
Qs your conveyance or your buspulls up at that bus stop even with thelean it needs
to have a dopeof no greater thanOas you boad the conveyance. Now, engineers
will tell youthat, therefore, when you measure theamounttha a buswill lean, an
accessible bus and where theramp will deploy your comment slab needsto be of
thisdimendon. Doestha make sense?

But doyou ge tha fromthe straight statement? No. Okay. You need to actudly
work outafew formulas. All | antryingtoge tois, itisnotalevel playingfield for
comprehenson. So let@ say that we get the 25 per cent by theend of theyear, do
yourediseto ge tha, there are arguments happening at the moment onwho pays.
Tha@ agoodone isn®it? We would loveto have access today, well, that would be
good,butwho pays? In the Commonwealth sense, they don®want to pay, they just
make law. Inthe State Government sense - in fact, theonly State Government |
knowthat is putting ther handin their podket is Queendand, and they are willing to
fundalotof it. Yougoto some other jurisdiction state government and they say,
OtG not our responsbility.O Theinfrastructure onthe roundbdongsto thelocal
authorty.

So thelocal govenment hasto pay. So guess wha hgppenswhile they argue?
Nothing.

AUDIENCE MEMBER: Surprise.

MR LARCOMBE: Surprise? So howmuch closer are weto the25 per cent? Not
much closer, except for theworks tha are hgppening. Who knows tha any works
tha hgppen after 2002had to be compliant? Yes? So everythingthey did inthe
centre of Brishane, fantastically, all thebusways, are accessible. Andthey areto the
standads Tha will really hdp when they start number crunching for thestate. The
other thing tha Queendand did really well, was they started working ontheir rolling
stock. 1@n talking buses here, notrail, because therail guyshave been working onit
aslong,if notlonge. Inthebuses, trangort decided tha they saw thewriting onthe
wall, so since about®8, they have been offering hugesubsgdies on low floor buses.

So we have now 50 per cent of thefleet, in Queendand, islow floor. Some of them
in regiond Queendand have no accessible busstop to pull up at, butat least thebus
isaccessible. Anyonetried to boad an accessible busfrom gravel? Isn®tha
exciting when you have gotawheelchar. Anybod/ gotan idea of how much tha
dopeis? Oneinfour, at least. Who here can goup aonein four dopewithout
assistance? | hopenoneof thewhedlies are putiing ther handsup. Wha we should
dois get some of these jurisdiction headsin awheelchar and tell them to goupaone
infourdope Tha would beexciting. Anyway, so we are gettingthere asfar as
rolling stock. Infrastructure is goingto sow usdown because we are still debating
ove thebest typeof infrastructure to build.
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We produced areport at theend of tha six months last year, intha we have
contained four busstop designstha will work in regiond Queendand. Thebiggest
problem you havein regiond Queendand, often, in regiond Audraliaanywhere, is
you don®have a kerb and gutter sometimes, and mog of thetime you don®even
have footpahs Andmog of thelocal authoritieswill arguewith you, Q@n happy to
putin for thebusstop, butwha aboutthe 100, 200, 500 metres of footpah that |
haveto putin. We can®afford it.O We got arourd tha by saying, well, in regiond
areas tha are very quiet, nobodyuses footpaths anyway, they use theroad because
theeisnofootpahs andit isusudly quiet enoughfor them to use theroad.

So wha you have to dois make sure tha you can get fromwhere you are ralling,
onto the platform to boad, so we will putaramp a theend of thebusstop. And
they went, GDh, tha@ abit logical.O | said, Orhisis notrodket science.O Okay.
Sometimes the best solutionsin theworld are smple ones. So putting aramp at the
end will work because in quiet streets, they douse theroad for conveyance. Now,
before | get totally woundup here andtake al day, ingead of my hdf an hourdot
which | have already goneover | think.

MS SKILBECK: No. Youareright
MR LARCOMBE: 1@n still within time?
MS SKILBECK: Youhavegotat least 10 minutes, Paul.

MR LARCOMBE: Scary stuff. Don®write that. What | would like to condudeit
with, is bring you into a picture of whereit isgoing. We all knowthat it isgoing to
beastruggle to go over thelineat theend of theyear, don®we? Let@get red. 1t@
goingto beastruggle. Once we get over tha ling the nightmare has only jus begun
for jurisdictions because now they have gotto do the next 55 per centin 10 years.
They had five yearsto do 25 pe cent and couldn®doit. Wha hopehave they gotto
doit 55 per centin 10years? Doestha make sense? Hopdully they will have
geared up abit. At least they are dl aware of it, now, because they are al running
scared. Mog of them hadn®even putit into ther thinking processes until the end of
last year.

But we need to answer those fundamental questions who pays? Andif they are
going to arguebetween thethree levels of govenment aboutwho pays, it will Sow
theprocess. | persondly bdieve, andthisismy pesond opinion, taken out of the
realm of politics and my rolesin everything, it® apersond observation of mine All
levels of govanment need to pay. If they leaveit upto oneg it will beseen asa
burden onther lotinlife, and they will struggleto get it doneanyway. Sol think it
would befairer if all levels of govanment pitched in forit. Tha isjug my opinion.
Jug Bfor the Commonwealth to say that we make thelaws, we don®have to fundit,
isridiculous So | think the Commonwealth Trangoort needsto putin some.

Thedtate jurisdictionsneed to fundsome. And | think Queendand are leading the
way. Infact, ther memorandumbetween state government and local authoritiesis
actudly a hiccup at themoment, because it is saying tha 50 per cent should be
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fundel by them. Trangport would like to fund more than that, butthar bean counters
and thelocal govenment authority bean counters are at oddsontha. Butif they
could get aroundthat, we could have 25 per cent doneby the end of theyear, because
trangort has thefundsand they would liketo goand doit. They havejud been
waiting to find outwhich busstop to build. Andwho thinksif they took a busstop
out of the streets of Brishane and built it in the middle of Rockhampton, it would
work. Anyonegotthe opiniontha would work really well? No.

It wouldn®work so goodbecause if you have alook at the onesin Brisbang, they are
built for an urban street tha has footpaths tha has kerb and guttering, tha has
limited space. So you build onefor tha environment, whereas, if you go to a quiet
county town, you have room, often. What you don®have is kerb and gutering, and
you don®often have footpaths butyou haveroom And I®n notgoingto get into
too many of the controversial areas, butthey will come up, jud to say tha you can
g aroundalot of them by gooddesign. | havegat afriend,and | will probably
write abookwith him oneday. 1t@ al abouttactile groundservice indicators or
TGSIsfor linepeople. Yes, TGSI, excuse for poordesign.

Wha do you putthemin for? Itisto warn you tha somethingisnotright Now,
when you putthem at thetop and bottom of stairs, fantastic, you are warning about
something tha isreally in theenvironment. When you putthem aroundTelstra
telephoneboxes, it@ because it is apoordesignal box, youknow? Anyoneseen
thox? They are cut-offs. Thereisapolein thegroundthere, and a Perspex that
goes uplike this. Redly goodat rearranging theface of the blind guy, because the
cane goes undeneath it, the dogsgo undenesath it; they should belooking but
sometimes they don® 1t& great. TGSI, excuse for poordesign. 1@n outof take. |
can stop now.

So nunmber one, | think they need to sort outwho pays. Number two, we need to sort
outdesigns Everybodyin jurisdictionsbthebiggest scream we heerd as we went
aroundthe state was, GBive meadesign. | build it tomorrow.O Mog of the bigger
places had thefunds they just didn®have a design tha they could trust, because they
didn®want to build something they had to jackhammer up six months|ater because
somebodywas going to take them to court onit. Our biggest thingthat we said to
them was, QFantastic. Then here@ adesign. Wedl giveit to you at theend of the
process. Thee@thedesign here tha will tell that this will match what you need to
reach compliance in the standad and equitability across the sector.O

But if yougowith any other design, apart from what the sector has approved, and the
sector@® experts has given you, then how can you expect the sector to just accept it.
Surely, they will beable to work onit. Thereis many busstopswhere you guyscan
get onand off. 1t@ notcomfortable, butthey dowork, butthey are notgood,are
they? Thereisbeter designsoutthere.

Thenext thing | want to talk aboutis getting the numbersright Let@ notjus
calculate how many busstopswe have and say, OVeQre hit the 25 per cent.O The big
reason we went aroundthe state last year was to say, Orhefirst 25 per cent must
countO Not jug from ajurisdiction® perspective, but from the sector@ perspective.
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If we can make thefirst 25 per cent count, we will removethe burden onrisk,
because thebiggest risk for jurisdictionsis, if they put 25 pe centin and people are
unhapy still, they will lay complaints. If they put 25 per cent in that makes mog of
the popuktion happier, then they will get less complaints. Does that make sense?
That was our argument.

So | said, Qet usgive youthepriority listing of the first 25 per cent so you can
target in onwha you need to ddiver.O Thebiggest problem after tha is ddivering,
of course, andtha@ for adifferent argument. So there are the three biggies thét |
wanted to lay onyoutoday. Andthat ismore or less bringing meto a close, except
to say that | haveignored airlines and taxis.

Ferries are goingto betaken up pretty well, because we are dready starting to
negotate with quite afew jurisdictionson poniors, and | know tha all of theBbyou
have probably noticed tha theferries herein Brisbane, mos of the City Cats are
wondeful. They are pretty reasonable in thar accessbility, compared to alot of
other ferriesin thestate, but, anyway. Thebig other onetha is goingto bethe
problem is airlines, and we all knowtha airlines are causng quite afew angg out
there at themoment. And 1@n not gaing to spend too much time talking aboutthem,
only to let you know afunnystory, and | will close with this.

Tha wondeful man, AngusDownie, we gave him a Human Rights award for his
work ontrangport. He has notonly assisted over thelast 25 yearsjug our county in
getting up to scratch with trangport for disability, but 15 other countries. So we flew
him from Hobat to Sydney. He was uncomfortable on theway up because they only
have 717snow flying out of Hobat, asyouall know, which isgreat for usable-
bodied types, butyou puta quadriplegic who is six footthree, and rigid. He doesn®
fit, right? Soit wasabit of astruggle ontheway up. It was alittle bit
unoomfortable, but hemadeit.

On theway back, they brokehis leg because they had two bag handlers, who they
now call cusomer suppot officers, who grabbed him, sat him ontheside of thechar
a thefrontof the plane, and debaed over thefact that they knew darn well that he
wasn®going to fit, and, findly, after about15 minutes of arguing®mind you, who
in theroom would like to sit onthe side of a seat in an aircraft for 15 minutes, jus
left there. So they then jud picked him up and bodily slammed him into the seat.

Of course, hehas no pan senses from the neck down, so hedidn®feel anything. He
knew it was a little uncomfortable, but he didn® know wha was wrongwith it.

He got home and they ddivered him back home, and he didn®feel right, so aweek
later hecalled hisdodor in. Thedodor came, checked it out, and he had broken
both thetibiaand thefibula ontherightleg. Now, because you can®fed it, he
didn®know. 1t amog went sceptic on him, and it took aboutthree monthsto fix
him up after that.

And that was our mgjor carrier, but! won®say who it was. Have we come along
way in trangport? Maybe Have we madetheright advancesin gettingit rightfor
disability in Audralia? 10n notsureyet. Areyou? But have we made stepsin the
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rightdirection? | bdieve so. Thethingtha | think is making thebiggest change
today istha people have stopped assuming they know howto doit. All of the
jurisdictions| goandtalk to now say, QVe don®know wha to do. We know howto
build it. Canyougive ushdp onwha the sector really needs so we can build it
right?0 Tha@wha | have been waiting for for 15years. Whothinks| have got
paience? Thepaience of Job, but | need it.

Mog of the stuff | work ontakes decadesto do. Mog of youwould get frugrated
with tha, especialy in thepolitical arena But| am goingto wind up there because |
have spent enoughtime talkingto you. | have given you a story and where| fed itis
coming from, so | want to passit back to these people.

MS SKILBECK: Thank you, Paul. Can you hold onto themicrophonefor jug a
little bit longe? Onequestion | wanted to ask - - -

MR LARCOMBE: Sure.

MS SKILBECK: - - - was aboutsoft infrastructure, if you like, information around
the Brisbane public trangoort system, timetabling information, information onthe
stopstha are accessible and those tha are not What isthe state of play there, in
yourview?

MR LARCOMBE: | canonly speak fromthevisonimpared perspective.
MS SKILBECK: Yes, please.

MR LARCOMBE: | cantell youl don®use the busway.

MS SKILBECK: Okay.

MR LARCOMBE: Main reason: itisthesensory environment tha is pretty well
uslessto me. Theeisnoaudible busstopsyet. Thereisnosystem in theretha can
talk to meandtell mewha isgangon. | haveto rely onthegenea public because
thereisno staff inthose, likethereisonbusstationsbl mean, ontrain stations The
other thing tha is difficult for me in thebusvay, which iswondeful herein Brisbane
for moving people fast, is buses don®pull upin designaed spaces. Y ou haveto flag
them.

MS SKILBECK: Oh, okay. So you have gotto see them.

MR LARCOMBE: Really goodfor theblind bloke. He standsthere going ball
these buses pull in and yougo, No, no. You are not theonel want. You are nat the
onel want.O All we haveto Bhaveto beredly Bsignpods. We hold up signstha
say 1.30.

MS SKILBECK: Oh, okay.
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MR LARCOMBE: Andeventudly the1.30will pull up next to you. More
regiondly, in my subut, | have multiple busroutes running throughmy subub. So
we will have two or three buses flowing throughat thesame time. | usudly tell them
fromthegarbagetruck by theflies, butl have flagged down many coundl trucks.
Andthey usudly pull over; they are very polite. But when youByou have to move
away from a system where you flag them down.

MS SKILBECK: Yes.

MR LARCOMBE: In Brisbane City it@ great, because there is nottoo much of that
service, butwhen you get to regiond Queendand,itisall tha. Hail and Ride, they
cal it. Soyou stand outByou don®even have to stand at abusstop. You stand
outsideyour hous and you jugd wave at thenearest bus right, and it pulls over and
picks you up and takes youinto town. They are nat so goodfor theblind guy.

MS SKILBECK: Okay.

MR LARCOMBE: But for sensory work, | think youwill find, overall, it@ still got
away to go.

MS SKILBECK: Okay.

MR LARCOMBE: A lot of thejurisdictionsreally don®know howto get ther head
aroundsensory stuff for deaf people. | knowtha they are puttinginto place alot
more improved lighting at busstopsand train stations better timetables, so indead of
putting the whole timetable from the district up, which they were doingin regiond
Queendand, and putting it on an A4 sheet, and about five font, you know, it@ really
tiny stuff, with a hugeamountof information. So we gotthem to changetha and
moveinto an 18 fontonan A3, and only putontha busstop which buses go through
it; madeadl thedifferencein theworld to alot of people.

Theother sensory and timetabling one Brisbane City Counal doit well, they have
gotanice busstop webste. We have anice phonenumbe we can call, and this
voice will lead youthrough andyou can actudly ask it questionsand it will guide
youto therightbuses for your area.

MS SKILBECK: Isitafree service?

MR LARCOMBE: Freesarvice. 1t@a1-3 nunber. Andanybodycan jump online
and go to thar webgte and put in where they want to go to, andit will show them the
buses and theroutesto goto. So al tha@in place. 1t@ pretty well - it( pretty
reasonable. Navigating to tha siteis often difficult, buttha@ a different story. 1t@a
different pat of coundglstha dotha. Not many of ther webdtes are totally
accessible for speech-reading programs yet, but we®e gettingthere. QRail isvery
reasonale in that areaaswell. There, again, you®e gotafree number which you
can cal, and tha will guideyouthrough,asavison impared peson. | knowtha
thetaxi areaisimprovingin communication. They@e got, now, email services and
SMS services for thedeaf, which are working reasonably well.
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Access to taxi ranksis till a bit of a nightmare, because there@ no standadised taxi
rank to bebuilt. They®e still arguing over it. So you can get to ataxi rank and not
have theramp to get thewheelchar outand onto the footpath with. They have to go
outand aroundthe cark park and find another way in, you know, all tha sort of stuff.
It@ all exciting. Ferries are abit of a struggle in mogt places, because you can®be
guaanteed you®e goingto get access onto them. But you can in Brisbane, because
they@e donea lot of work. Does tha answer your question?

MS SKILBECK: Yes, it does, thank you.
MR LARCOMBE: Okay, good
MS SKILBECK: Thank youvery much, Paul.

MR LARCOMBE: Any othe questionsbeforel st down and let more eminent
people take over?

MS SKILBECK: No, | think we®eright You covered it beautifully. Thank you,
Paul. All right Thank you. Next up we have Nigel Webb, andwedl get the
microphoneto you, Nigd. Okay, Nigd, doyou want to start off by saying -
describingyour - - -

MR WEBB: Yes. Well, everybodywith a disability comes with a history to these
things

MS SKILBECK: Wondeful.

MR WEBB: Let meintrodue myself. My nameisNigd Webband | guess|
enlisted in this process as an individud, and 1@n happy to speak rather aboutthis
issue, because - butl do have ahistory nottoo dissmilar to Paul, notin eminent
circlesas he butl was a past member of theinaugural State Disability Coundl from
®9to 2004

MS SKILBECK: Right

MR WEBB: | doknow, intha role for dmod five years, tha two issues tha
occupied the Coundl @ time more than 70 per cent was education and tranport, and
with the previouschair, Brian Parker, | attended regular meetingswith the
Department of Trangport, addressing much of the correspondence the then Counal
would receive. Andwe received avariety of correspondeace on all conveyances of
trangoort acrossthe state. So we had lots of issues on amonthly basis to deal with,
and invited a numbe of bureaucrats to come and address usand try to work out
systemic ways to overcome some of the concernsfrom the correspondance we would
receive, or theverbd submssions

So | guess| have tha history, and remember the draft transport standadsand being
involved in some of tha. Yes. 1®n abit younge than Paul, so my history isnotas
longfor tha reason. So - andl am someonewho does use all the modes of trangport:
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airlines, taxis, trains buses, ferries. | usethem all, so when | had the oppatunity to
come to these hearingsand speek, | thoughtit@ probably an oppotunity. | guess |
have some observations | printed off the questions from thereport, so | have some
frame and might refer to it for thetime tha | have to spegk, to prompt me. If you
have questions interruptme and ask. So tha® pretty much the background.

| guess |®n a person - obvioudy, for those who can®see me - with amobility
imparment, and a couple of obervationsl want to make from the outset - and they
may bewrongassumptions butl want to state them anyway - isthat | undestand the
trangoort standards in terms of ergonomc space, etcetera, require - were origindly
designal aroundthe person who uses - for someonewho may beusng a mobility
aid, such asamanud wheel char. Many - and yet the standadsat that time, when |
read them, also required you to be able to indgpendently move between the platform
and the actud conveyance.

So many people with mobility imparment, to beindependent, are uang other
mobility aidstha are more than, if you like, manual equipment - they have power
wheelchars, etcetera - which often would require you to exceed the standadsin
terms of space and layoutfor variousconveyances, and tha@ where alot of people,
paticularly with mobility imparment, are having some difficulty, because they have
- we gothroughthis system, at least in Queendand - or anumber of people with
mobility imparment in Queendand go throughthe Medical Aid Subsdy Scheme,
and tha has anumber of implicationsin that you®e given a prescription piece of
equipment, usudly authorised by atherapist, and if anybodyhas been throughtha
process, they®e lucky to come outof it in onepiece.

But - you know, so there® an entourage of thingsyou have to doto comply with all
of that stuff, and then youQe given this piece of equipment and, hopéully - you
know, | remember, as a membe of the Coundl, saying to thethen Minister of
Disability Services when | was looking for this particular char in 2003 Q want one
piece of equipment to meet 80 per cent of my needs, 70 per cent of thetime,Oyou
know, because goveanments love percentages. So - and they rationdised everything
in these ways. Andso, ultimately, | ended up ordering a piece of equipment that was
actudly outside of thestandard gove'rnment offer arrangament, butit meant tha |
could access taxis, have specia hooksattached to my char so | could be secured in
thetaxies, all of these sorts of - and | guess that@ my perspective today isthe
practical application of trying to access these modes - these variousconveyances.

When | travel by aircraft, | have - more often than not have to take suppot staff with
me because of moving this equipment. This equipment is more valuable than | am.
If it doesn®fundion at the other end, there® no paint me beingthere. So | often tell
my suppot staff, Q®n going to shovethem in the cargo with thechar,Owhich - it
causes them some distress. But 1@n quite hgppy aboutit because | know my chair is
safe. They dotravel with mein theaircraft mog of thetime.

But, yes, so | have al sorts of experiences in various community rolesin accessing
all of those modes and, yes, | mean, theissuetha | said when | made complaints to
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the Commission - the Anti-Discriminaion Commission in Queendand and HREOC
in thepagt, isthat | want, you know, pubic trangport - well, GoublicOby definition
means accessible and affordable to everyone When you think about- you know, so
there@ all sort of thingsthat are public - public toilet, public road, public pool, pubic
trangport. So |®n particularly passionae about- | choe notto drive when | was
consdeing getting my licence and usng persondised modes of trangort. At 17,at
lot of my friendswere beinginvolved in very Ban array of motor vehicle accidents,
and | didn®want to putmyself at risk.

My disability is cerebra pasy spastic quadriplegia, and, for those of you who know
anything aboutit, it indudes a startle reflex tha you have as ababy and usudly grow
outof. Mog people with cerebral padsy don® So 1@n notgoingto get in control of a
motor vehicle at 100 kilometres an hourand somehow let go of the steering whed! if

| hear anoise tha disturbs me and causes thereflex. So | choos notto. So IQ@e
been a passionae advocate in matters of pulic trangport, and Qe been living in the
community, enduiing many of thestruggles tha you® hear aroundthe country for
thelast 20 years.

So when | think aboutit, you know, like my - the sandads have hdped because |n
generaly till condgdered anovdty when 1®n usng aconveyance. Thegeneral
public, GDh, how did you manage to do tha?Owhen you get onboad, and, you
know, Qsn®it lovey that you can use the hydraulic fundiond ramp onthe bu2O
and all these sorts of things My issuewith some of the bureaucracies in terms of
buses would betha there@ lots of low floor busesin the south-east corner and so on,
paticularly with theintrodudion of abuswvay, butthey don®also indicate its
fundiondity, and many of theservices are currently hydraulic and, for onereason or
another, they are either fundiond or not

So they mighthave lots of - 20 per cent or 25 per cent of thar fleet as low floor, or
more, butfor some of theroutes, they go every 15 minutes, you don® mind waiting
another 15 minutes hoping tha the next service may in fact befundiond. You can
ring and bookthe service and they will give an undertaking to try to make it an
accessible service, butthey can®guaantee that it@ fundiond. So tha@ my issue
tha | guess| want to - oneof theissuesin terms of tha particular conveyance that |
want to point outin this hearing, istha they also need to do some significant
improvements with themodeof conveyance to actudly make sure tha it
fundiond. 1t@like having TGSl that leads nowhere.

MS SKILBECK: Youmean fundiond intermsof thelift nat workingor - - -

MR WEBB: Yes. | mean, they mug have maintenance schedules, programs, or
whaever, or amodeof communication. | mean, they still runthe buswhether the
ramp actudly works or notbecause they need to go an pick up people and theyQre
got- you know, however many routes they doin aday with tha paticular vehicle.
But they@e not connected with GPS, as | undestand it, so, you know, other than
sticking awheelchar symbol onthedoorwhich alerts the public to the possibility
tha it may beaccessible, butit can easily drive past for several reasons- oneis, it@
full; twois, it may stop and theramp doesn®deploy. And | know thecoundl has
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taken recent stodk - recent movesto - with its mog recent stock to usng the recessed
fold-outramp asthey doin many regiond centres. | mean, at least that guarantees
fundiondity.

You know if oneof thos pullsup, all you have to dois educate thedriver asto how
to fold it out, because many of them haven®been shown or told, as they tell me,
GDh, nobodytold me it does that.O 1Q@e had tha experience on many occasions and
| findit fascinating that they don®know there@® a hook behind ther seat that hdps
them removetha fromthefloor. Andinonecasel wasinvited to doit myself,
which | thoughtwas - Of you know how this works, youdoit.O | thought GDkay,O
and| did. Sol gotonthebusbut- sol though tha was rather interesting, and tha
happensin amaor capita city.

MS SKILBECK: Do youhavelimitations Nigd, because of thedimensonsof your
char with any of theequipment?

MR WEBB: Weéll, yes. | mean, ononeof my - before | left thecounal in 2003,0ne
of thethingsl was asked to do or invited to dowas to goto Ernest - onthe Gold
Coast where they build many of these local buses and have a conveasation with the
enginers at thetime who were looking at varioushydraulic issues and - in tha role
asacoundal member and, you know, | mean, an entourage of engineers came out of
theworkshop and we toured the workshop and were staggered, GDh, your chair
exceedsthe standard.O Amazing. 1t@ wha@ beng prescribed by an entourage of
therapists. [t@wondeful.O Yes. If you®e ever been aconsumer and had to go
throughthat - you know, | said, Orhere® nothing to stop you from actudly
exceeding thestandad. These are minimum standardsusualy,Oor they were. They
were in thedraft. So, you know - and they go, GDh,Oyou know, because then they
seat you in thelocality of the space and then they redlise you can®reach thebutons
behind you to ring the bels and so on and - or, you know, ONhere@® agoodplace to
put this?20and, Or ou®e given usall sorts ofO- so | spent mogt of my day stuck in a
bus

And,youknow- and | haveissues, | guess, with some of theother infrastructure,
like, the Department of Trangport regulates these things They regulate issuewith
the Taxi Coundl asregad tothefare. They also suppoted the othe end of the
gpectrumin terms of subsidies to assist people. | mean, thereason why people with
disabilities are not - oneof the big reasonswhy | think people with disabilities are
not using the conveyances tha are available, even now, is because they don®know
aboutthem.

My recent experience, | went to a vacation with an accommodaion service - mgor
service provider here, Cerebral Palsy League- |® nameiit - to ther holiday placein
April thisyear, and | contracted the Trangnfo serviceto try and ge&t fromthetrain
station to thefacility usng thetrangport, or Trand.ink services that they offer, and |
gave them three daysOnatice tha | was going to do this, and | was told by thelocal
buscompany that they couldn® or wouldn®organise alow floor service to beon tha
paticular route ontha particular occasion, even thoughl gave them plenty of natice.
It was, GDh, tha paticular route doesn®have alow floor busonit.O QVell, why
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not? There@® amajor service provider offering accessible accommodation nearby, O
andthen Bso | decided | would go and do a bit of scouting. And | gotthere.

| used ataxi and Byou know, which is 10 times more expensve than the busthat |
should have been able to use like everybody else, butBand so | did a bit of local B
and it turns outtha on amajor road, 500 metres away from the actud
accommodaion, they ran Bevery service was low floor. And| could goto other B
you know, other venues to have a holiday and be entertained; casino, hotels and
nightclubsand so on, as you would expect youngpeople to do. 1@n middle-aged by
theway.

MS SKILBECK: Within Brishanedo youfind similar things? How accessibleis
theinformation on accessible trangport?

MR WEBB: Waéll, from a person with amobility imparment® point of view, many
of thesignsthat are on bus stopsand thingsare too high. You can®Bl mean, Qe
gotto, you know, get the giraffe neck out to try and be at eye level to read the
information. Even some of the audio material on the busvay, the platform, can be
too high or difficult to reach from athree and a hdf foot high postion- - -

MS SKILBECK: Yes.

MR WEBB: - - - youknow, or four foothighwheelchar postion, so | can use the
boad, butthen youQre gotto be able to get to theboard to useit. 1t@usudly
ovaewhdmed with therest of the popuktion trying to access the same boad. Sob
butwith awheechar you can get a bit pusy and manageto movethegenera public
with some haste, if you@e travelling at speed. And| dothe same onthe buses, too.
1t@ quite interesting. | Byouknow, | get Bwhen you pull up at a busstop and you
want to disembark, anunber of Btheramp deploys and there® 400 people queued
up to get onin some places and they all scramble on and jam theonly access point
you@e gotto get out, and you have to kindly say to them, OWould you mind
removing yourself so | can actudly get outfirst? Thebuswill let you back on, |
promise.O0

And some of theother areas - so that® funny because Band then, you see, you know,
people trying to swing from thevariousgrab rails in thebusto get out of theroad of
the mobility aid. So that@ been rather entertainingin some Pon some occasions to
watch tha hgppen, you know. Thedrivers do actually sometimestell the passengers
to wait, there@ somebodytrying to get off. They should be able to be aware of tha
when theramp deploys, butit doesn®Dit@& funny. There@ abit of ascramble for
that. And| have seen a couple of occasionswhere there@ been two people with
mobility aidsalready onthebusservice, and it continues to go through,and the next
Dbecause they can only carry two peoplein wheelchars. They only are licensed to
carry up to two peoplein chars, so - - -

MS SKILBECK: Okay.
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MR WEBB: Weéll, in Brishang at least. But some of theByou know, the Sunghine
Coast services and the Gold Coast services and they have the recessed ramp that
foldsout, and at least, as| said, you knowtha that particular serviceisfundiond,
and you can useit, you know. 1t@ aBbecause of people@ lifestyle, you can®Bthey
say to you, you ring and bookthis busservice, but you know, medica appointments
tend to go much longe than you can anticipae, and knowing the actud schedule and
when you®e going to beneading those services is sometimes difficult. So more
often than not, when | use thebusservice, | play pot luck, and | have had to wait up
to five hous before a suitably accessible low floor bushas come past, and somebon
some occasions depending on the day and time and these sorts of things it can be
rather Dif youQre got somebodywaiting to provideyou with suppot a home at the
other end, and you®@e notturning up for five hours, they®e kind of wondeing where
you are, and usudly they@e gore home and left you a note, which is abit difficult
when it comesto pe'sond suppot.

So some of theinformation needsto be Byou know, for themost part, it improved.
The standards have created an awareness, and | think that we®e moving, you know,
hopdully Dit will beinteresting to see, as Paul says, aboutthe 55 per cent over the
next decade If they®e strugging to achieve the 25 per cent target in five years, |
agree with Paul@ observation tha they will Bthe struggle will increase. And,
ultimately, the user is going to pay, oneway or another, for this. But we@e gat an
aging popuktion. Thedemand for this sort of accessible service for people with
mobility imparment, at least, is only goingto increase. Theinddents of motor
vehicle accidents and people acquiring disability doesn®decline So, you know, |
hopetha your report and investigationinto this reflects thos issues, aswell Bthe
broader issues.

| think, you know Band they need to actudly encourage - and the other thing about
information, | would say in thisforum, istha there needsto be amuch stronge
relationship between the conveyance or the opaator and the multitudeof service
providers out there, because mog people with disabilities, particularly mobility
imparments, are reluctant to use the buses because they don®feel secure. The
standardsdo not address anchor pointsin the bus whereas they doin thetaxi. | find
it funnythat in ataxi | haveto beanchored in at least six different waysin thetaxi to
travel at 110kilometres down a highway, butonabusvay tha mightalso move
between 80 and 100 kilometres an hourat varioustimes, |®n not secure, and |@n Dat
111kilosfor thewheelchar and conervatively 100 kilosfor me, 1&n avery heavy
projectile should tha bushave an impact or aroll, as afew people other than me are
going to get squashed.

So | findtha® an interesting regulatory requirement that trangport jurisdictionsare
going to have to address. People with mobility imparments Dif they dordfedl safe,
they®e notgoing to use it, and safety means accurate information and D1 mean, 1n
sure people will wait for ahookto be- come outfrom thewall of thebusto be
anchored to the char to make sure tha piece of equipmentisin some way secure.
They dointheLondontaxis. They sit youin theback and putahookthere. | mean,
itisamuch Bitisaconfined space. There@® gotbe away, in terms of design, they
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can addresstha issue But alot of my friendswith mobility imparment tell me they
do notfeel BtheyQetried thebus 1t@ quite anowelty.

More often than nat, | don® get asked to pay which Bbecause they®e usudly so
fascinaed tha theramp actudly works onthe busand tha somebodyis actudly
usgngit that BI1@n not Bl aways have themoney and | offer, and they don®take it
fromme. So| find I®n happy to have a free ride, but - from a consumer@ point of
view, butDso Byes. Butif they don®feel safe, and they don®have information
and the frequency of service. Like, thereis mgjor service providers where large
popuktionsof people with disabilities live and choos to live because they@
gravitate aroundtheservice ddivery.

So | don®know why some of these service providers and the variousconveyandng
arrangaments don®get smarter and think about well, if there@ aready alarge
popuktion want to move from point A to point B and want to do Byou know, why
don®we have houly services or two houly servicesthat can actudly collect these
peoplein an affordable way. Mog of these D40- 50 per cent of tha popuktion are
living on welfare and Bso they dor® have a high dispossble income. If | can get a
$2 busas oppo®d to a$40cab ride| did this morning, |&n going to take the $40D
the$2 busrideevery time because | don®have that dispossble income, at 500budks
afortnight, to beband, of course, | want to movearound.

WeQve got other systemic infrastructure to consder and everybody has now got
Welfare to Work obligations If youwant - the government wants to implement
those sort of things people are going to be moving aroundin ther communities.
They are going to want access to public trangport infrastructure to be able to meet
thar obligaionsto workforce participation. Y ou know, many of these thingswork
inisolation. | findit fascinaing. HREOC has had a mgjor inquiry into employment
and disability. | mean, | dor®knowwhy they dor®, or can® you know, cross-
reference some of theinformation from that to inform environmentslike this. You
know, | think we tend to opeate in the disability sector in hugesilos and solve one
problem butdon®look at the - take a holistic approach to these things

People are going to bemoving around you know, and whether they get access to
resources to suppot them or not- how can | beindependent if 1®n not mobilein my
community, and it@ very, very important. | travel - | do auditing and disability
services both for the state government and for thefederal government that requires
meto travel all over thecounty, so | use every mode and have had every
conaaivable experience you® hear about Some of them are funny. Some of them
arenotso funny. Some of them are very scary. 1t@ pretty scary when youend up
with somebody el se@ equipment at the other end and you go, QWell, wha happened
to mine?0

And | Qetravelled overseas and you see wha happensin other counties, and some
of thestandadsin terms of access in other countiesis better than wha happens
here. Andtha@® goodwhen you get there, then you come home and you go, QVell,
why can®they dotha here?O Y ou know, so youlook at - and the Canadian
experience, the American - some of the experiences are, you know, better, and even
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in the Philippines | gat better access standards and five star accommodation than |Qe
ever experienced in Audralia, you know, and who would have thought But then
money buyswha you need, | suppo®.

So | don®know that | can add much more, except |re aready - | will reinforce the
issue aboutthetypes of equipment. | mean, people have lots of different equipment.
Yes, |Qre gotawhole hous full of equipmenttha | can nolonge use. So over the
course of your lifetime, and depending on whé life stage you@e in, youde going to
require those different aids and there@ all sorts of prescriptive processes for that.

So, youknow, | think, they doneed to - thestandadsdo need to hd p to address
more generousaccess to tha and be a bit more conscious  Either you®e got to make
the standads more generousor you®e gat to educate the humen service system to
try to comply with whaever standad is unilaterally agreed upon,otherwise you@e
going to have two different reaAlms all thetime.

MS SKILBECK: Can | ask something, because your last point is onetha@® come up
in acouple of the hearings particularly aroundthedimensonsof variousmotorised
charsversusthedisability - or the Audralian Standard for amanudly powered
char? When youwere going throughthevariousoptionsfor the equipment tha you
endeal up purchasing, was there any notification that some charswould comply with
astandad tha ataxi aroundthe county would have been conveated to? Isthere any
kind of information tha distinguishes onechar from another in those terms?

MR WEBB: No. There could be, and there should be But, | mean, it@ only that
my - knowledgeis power and | had theknowledgeand | said to the manufacture,
Q.ook, I want four anchor points put onthechar.O

MS SKILBECK: All right Okay.

MR WEBB: And see, again, theuser paysfor tha, and| say, QVell, | know®n
going to beusng taxis on aregular basis.O | do spend $10000ayear moving around
in taxis because | do anunmber of thingsfor various community organisations so |
ingsted tha they®e there. Subsequently, for some particular modds of char, they
are now standad. So, it@ a bit like saying - well, you know, when you buy your car
you get air conditioning, and you mightchoos ared oneor agreen one Thee@a
whole process. So - and| mean - you know, | had to take the therapist to the
Indgoendent Living Centre and organise to have alook at least five pieces of
equipment that were available onthe SOA and then jugify why | wanted something
outside of the SOA to thesystem. So, only tha | was an informed consumer, and |
educated the bureaucracy and, | mean, | foundatherapist tha was willing to sign off
onthethingsthat | wanted. Andit& only because of thethings- the history tha Qe
had similar to Paul tha |Qe been able to do that. But, with the majority of the
popuktion - - -

MS SKILBECK: Theinformationisnot- - -

MR WEBB: They goto seetheir - they goto see their therapist andwha - | mean,
therapists are like dodors. They - you know, they think they®@e God and that -
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whaever, you know, familieswill swallow tha stuff for themod part. Youknow, a
therapist says, Orhis is wha@ needed, Othat@@ wha happens Andthis has recently
happened to a colleagueof mine, and he® had a situation where, because his char
doesn®collapse and heis now starting to travel similarly doing these audits and
other advocacy efforts, and hehad to actudly be- ingead of taking adirect flight
recently from Brisbaneto Melboume he had to stop in Sydney - puthim onan
internaiond flight from Sydney to Melboume because of the space issuesin regards
to carrying anoncollapgble char and therestrictionsthere.

So, youknow, | dor®- and even when - 1®n aboutto goto the Philippinesin a
couple of weeksCtime for two monthsvacation to visit my family and friendsthere, |
- you know, | take adirect flightbecause | just smply don®want to be bouned
aroundmore than once. | can get acheaper flight if 1®n willingto stopin, you know,
Sydney and Cairnsand everywhere else, butl choose tha | only want to be
transferred once assisted. 1@n lucky inthesensetha | can doit myself. | don®
know how, you know, people with complex suppat needsuse thar conveyance with
any success, because, you know, the commissionas for assistance sometimes exist.
Sometimes they are noteven in theairpart. | know in Canberaand Melboumeb
sorry, Canberaand Addaide, you don®get acommissione for assistance, even with
your mgjor carrier, so you get theairlinestaff behind the counier. And a couple of
times, | have been Bwell, they have attempted to trander me with two ladies tha
weigh no more than 50 kilos between them, and that@ just not going to happen.

So | am lucky tha | can trander, andtha | can take my own weight, and | often
trander across to the seat in the aircraft, and can get off Bcan disembak the aircraft.
But you know, sometimes they don®listen too often, and tha@ why | indst, when |
travel, tha | travel with a suppot worker who isfamiliar with my equipment and
familiar with my process, and actudly stopsthem. Andthey listen to thesuppot
entourage much more readily than they will listen to me, which | findreally funny
because | am thecugomer. Butband| get very offended because | am theonewho
is having the experience, postive or negdive.

And | leave them lots of feedback, and | have had lots of discussionswith Qantas
when | was a member of the Nationd Disability Advisory Coundl, andthere was at
least five of ustravellingto Canbaraonaregular basis, and we would occupy at
least two hours of the meeting, prior to the meeting® commencement, on how each
of ushad different dilemmasin travel. And numeroustimes| ended up with
somebody else@ equipment at the other end. And, sort of, you just wonde about
tha. Butthere are stepsyou can take to minimise tha, like travelling in thedaytime.
It seemsto beeasier than if you travel at nighttime.

MS SKILBECK: Okay. Thank youvery much, Nigd. Thank you. Right
MS SCALORA: | wonde if | could - - -

MS SKILBECK: One- - -
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MS SCALORA: | waswondeingif could jug add - - -

MS SKILBECK: Canwebonemoment. Let mejud get amicrophoneto youfor
your comments. If you can jud identify yourself for the transcript, and then make a
comment.

MS SCALORA: Sure. Yes, of course. My nameisBernadette. | am jus hereas
an individud, jud here as an observer, redly, but, since the oppotunity exists to
make afew additiond comments, | thoughtthat | would do tha. Some of Din fact,
all of my experiences udng different modes of puldic trangoort have been very
similar to thestoriestha Nigd hasjusg told. | Bfor those people who can®see me,
etcetera, | also have cerebral pdsy with quadriplegia My main mobility aid, which |
am notusngtoday, for avariety of reasons is actudly a mobility scooter, which, for
those people who don®know, tend to have dimensons tha are somewha larger,
even than apower char, such astheonetha Nigd isutilising.

That tendsto cause me no end of difficulties when it comes to utilising jus aboutany
form of public trangport. Butthere are reasonsrelated to what | can and can®do
physcally, etcetera, tha mean that that mobility device is much more suitable to
myself than, say, the use of apower char. For example, my main Ban issuetha has
arisen for me, agan, for aboutthethird time very recently, istheuse of wheelchar
accessible buses with the mobility scooter in the Brisbanetrangort area, because |
live hee. Sol am currently engaged in batling Brisbane Trangport, yet agan, to
actudly allow me theuse of wheelchar accessible buses with the scooter which, at
themoment, they are notindined to do.

And | would actudly beinterested to know f there are any representatives from
Trand.ink heretoday, jus inrelationto tha. Butl jug DBabouttha, | wanted to say
tha, when we are talking aboutthingslike Band Nigd, and | think Paul, too, sort of
alludd to thisBwhen we are talking aboutthingslike, you know, dimengonsof
space tha are set asdein conveyances for thingslike whedl chars- and| realise
there are limitationson that space. | realise all thedesignissues tha are kind of
aroundtha, and so on. | aso realise tha we need to have - whether it bewithin
standadsor whaever, we need to have some kind of set guiddines arounddesign
and stuff like tha.

But | think tha wha some people in kind of bureaucratic circles kind of misshereis
tha when we are talking aboutallowing for mohility aidsand all tha kind of thing,
because there are such a diversity of those thingsthat people need to use, we also
need flexibility. And]I think that sometimes thingslike standadsand guiddines, and
then theword flexibility, dor® actudly gotogether at al. And| think there nesdsto
be some sort of congderation, tha in some cases, flexibility needsto hagppen. It jug
needsto happen. It waslike, you know, Paul was talking earlier aboutdesignissues
for, you know, busplatforms and thingslike that. Sometimesit is, you know, itG
sometimes like the smple thingsthat are the best, and they don®require rocket
science and thingslike that.
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Wha those thingsalso require is a bit of flexibility because someonehas actudly
thoughtaboutsomething that, you know, tha for some reason, even thoughit®
smple, isalittle bit outsidethe squae, butit isDBthereis actudly some flexibility
there. And | think we also need to consder, like, degrees of accessibility - you
know, there are degrees and there are degrees Bso that Dto give you an example, the
reason that | am having difficulty accessing busss, is because my scooter doesn®fit
within thoe space limitationsonabus It actudly does, in fact, butfor meto beable
to dothd, | need to be able to manoauvre within that space, and nather drivers bto
dae, nather drivers nor passengea's have been prepared to allow me tha extra couple
of minutes tha it takes, to actudly manoeuvre mysalf into tha space.

Now, tha®@ fine, but theend result of tha is, istha unless | am allowed that time and
space to manoeuvre, | don®sit within that space, which meanstha the back end,
usudly, of my scooter protrudes outinto theaide way of thebus Then, | g&t Bthen,
|®n told by, you know, Brisbane Trangport bureaucrats, etcetera, that that@® not
allowable, or doable, because of the degree of potentially safety risks tha it givesto
other passenge's, when they are tryingto get arourd, you know, the protrudence to
ge to thar Bto get past me and into thar seats. So at theBtheend result of it istha
| am notbeing alowed to access tha form of public trangport because the
bureaucrats are more concerned aboutbeing sued, or something, jug in case
somebodytripsover, | don®know, the back end of the scooter or whaever it might
be

Now, my argument to tha is, even thoughl undestand, you know, there are certain
degrees of risk and there are safety concerns and adl tha kind of thing, is tha people
are more than able, in 99.5 per cent of cases, thereis still sufficient space for a
personto get aroundme intheaiseway. 1t@nat like it completely blocks off the
aideway or anything like tha. Thereis still sufficient space for someoneto get
around. Andasfar as| am aware, there isnever acomplaint from a passenge when
| am actudly onabus So | guess my argument then is| dor@really see theissue
People are till getting aroundme onthebus There® not a complete blockage of
access or anything like tha, which obvioudy would then be a problem.

MS SKILBECK: Okay.

MS SCALORA: Butyouknow, trangport bureaucrats are still making tha an issue
forme. Sol guessPIl mean, | tell tha story to kind of illugrate my point about you
know, wha degree of risk are we Byou know, when we talk aboutrisk and safety
concernsin acase like tha, wha degree of risk are we actudly talking abouthere?
It doesn® seem to me like welde talking aboutavery significant one and| also
bdieve tha wha that illudratesis tha bureaucrats and providers are often more
concerned aboutthingslike thepotentia of, for example, bang sued or something,
than they are aboutmy, and people@ like me, rightto access and use public
trangoort. So you know, there are somereal issues tha are at oddswith each other
there, and| think tha the people tha are making decisionsneed to make decisions
about you know, where are theinterests here? Do theinterests actudly liewith the
public consumers, or do ther interests lie with thar own internd, you know,
concerns? Andso | really, you know, want to make a point aboutthat - - -
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MS SKILBECK: Yes.
MS SCALORA: - - - andactudly make tha pant for the public record.

MS SKILBECK: Thank youfor doingtha. I® make surethat isrecorded. If we
see thetrade-offs Bnow, with - thetiming has changed alittle bit. | think if we could
maybebif everyoneis comfortable Btake onemore comment Bashort oneif you
don®mind, Tom Band then wedl revert to the schedule which isto have Virgin Blue
speak next, give them haf an hourand then have our break at tha point. Thank you.

MR SAVAGE: Hi. My nameisTom Savage | work for the Brisbane City
Coundl. 1@n apolicy manager within the Urban Trangport area. | just wanted to
actudly | can@stay for thewhole day, so before | dudked outthedoa | just wanted
to respondto theDand a so thank Paul and Bernadette and Nigd for sharing thar
observationsof public trangport, paticularly in Brisbane 1@ just make a couple of
commentsto set up, | suppo<, thestructure of our coundl. Thiscoundl has been
mentional before. Brisbane Trangport has been mentioned.

MS SKILBECK: Yes.
MR SAVAGE: Brishane- - -
MS SKILBECK: AndTrandink.

MR SAVAGE: AndTrand.ink, of course. So jud for therecord andfor those who
might befromregiond areas, Coundl has gotalong history of running bits of the
public trangport system in Brisbane since 1925, been running the urban buses and the
ferry system, and since Trand_ink was created in aroundabout2004 at the urging of
Counal and dso QR and other agendes, and the State has really puttogether now an
integrated framework, paticularly in south-east Queendand, to have integrated
public trangport which weQre never really had - - -

MS SKILBECK: No.

MR SAVAGE: - -- bdoretha. Othe states have enjoyed tha. So coundlsand
Brisbane Trangort and our ferry and busservices all work within that. Andwe all
set about, as agendes and opeators, to get onecommon set of policies with Bfor
ticketing or for access; thewhole lot of arrangaments. Andso Blook, |@n sorry tha
Bernaddteis probably runninginto tha Bl suppo®, tha common set of policies
with respect to wha can go an urban bus

MS SKILBECK: Yes.

MR SAVAGE: And10n glad tha sheistakingit up with theright parties. 1@®n not
trying to say that it@ not a Coundl responsbility, but we®e working within a
common set Bso Trand_ink isreally theright place there, and Trand_ink obvioudy
are providing information, as you mentioned before when somebody comments
aboutsome Bthe degree of accessibility or theinformation aspects, and so we work
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througha Trand_ink system at all times. But saying tha, Counal isvery keen onb
and 1@ take up Paul@ comment that it@ aboutthewhole joumey. 1t& notjus about
thebusstop near yourresidence. Coundl isvery keen on knowing thefull joumeys
for people who need either additiond assistance or theyQre got mobility needsof one
type or another, and we would very much like to target our programs, in terms of
DDR accessibility, to the stops tha make adifference to them in areal sense,
because we have limited funding; weQre gat 6800busstopsto do.

We will hit thetarget of 25 per centin December. We®e probably in advance of that
in terms of buses, butwe@ certainly like to be able to give people an accessible bus
tha makes sense to them in thar Bthejourney they would like to undetake. But we
need, obvioudy, tha feedback directly fromindividuds to make tha hgppen. And
0, certainly throughJdohn McPherson, another Coundl officer here, we@ certainly
like to beable to engage as best we can Band we have do goodengagement with the
community in that sense Bandto realy Byou know, share stories and undestand
people® needs, and where we can, we will certainly try and deal with those. So |

just want to make tha point.

MS SKILBECK: Thank you.

MR SAVAGE: Andthee are some other projects which Paul did mention about
audible busstops for example. Thereis some projects - the Stateis actudly doinga
real time passenge information project which will actudly pick up - - -

MS SKILBECK: Yes.

MR SAVAGE: - - - speaking busstopsand those sorts of issues, and speaking
services, 0 - - -

MS SKILBECK: Yes.

MR SAVAGE: But some great work isbeingdore. | don®knowbl| wasn®hereto
make aformal submission of any kind but ! jus wanted to pick up some of those
points that were mentioned by those three speakers. So tha@ all | wanted to say.
And thanksfor yourtime.

MS SKILBECK: Thankyou. Thank youvery much, Tom, jud for doingtha. |
think now I@l ask Nick Le Mare from Virgin Blueto perhapscome up front, or
wherever the closest microphoneis so tha he can be heard on transcript. Just so
you@e aware, the microphoneis purely for thetranscript. 1t@ notamplified, butwe
just need to catch everyone® words

MR LE MARE: 1@ jug introdue myself. Nick Le Mareismy name. 1®n an
internd lawyer - - -

MS SKILBECK.: Youd haveto actudly talk into themicrophone jug spesk into
it for thetranscript.
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MR LE MARE: Nick Le Mareismy name and 1@ an internd lawyer at Virgin
Blue | have with me, Mike Thomas, whois agovernment relationsadvisor. Wha
| ask Miketo dofirst is, really for the purposes of this hearing, just put our, |
guess, postion ontherecords

MS SKILBECK: Yes.

MR LE MARE: Pog tha, more than hgppy to speak to particular issues tha people
haveor - - -

MS SKILBECK: Tha would begreat. Thank you.

MR THOMAS: Wéll, Virgin Bluewelcomes theoppotunity to work thereview
pand and hopetha we can provideour practical experience in thefindingsof the
Disability Discriminaion Act andthe standads Virgin Blueis committed to
providing safe and accessible air travel for all members of the public, and theairline
pridesitself onits safety record and maintenance of its safety standads Similarly
we pride ourselves on the extent to which we provide services to passengas with
specia needs and acknowledgethevital role discriminaion laws, such asthe
Disability Discriminaion Act will play to ensure tha those with disabilities have
equd accessto the provisionsof our services. Oneof thecore chdlengesfor Virgin
Blueis how dowe manage our safety obligations both in terms of aviation saf ety
and occupaiond health and safety in the context of discriminaion laws and
standads?

Ultimately these laws sometimes collide, and when they do, employers such as
Virgin Blue can befaced with an entirely unsatisfactory propostion of either
compromising our postion on safety or exposng ourselves to liabilities for breaches
of discriminaionlaws. Clearly, Virgin Blue cannot and will not compromise the
safety of passenge's and employees. Theefore, we continueto doall tha is
reasonable to enaure tha our services are available to passenge's with specia needs
induding those requiring mobility assistance. However, in Virgin Blue@ opinion, it
isuntenable to face liability for breaches of discriminaion laws in circumstances
where the decision or the action causng our liability was necessary to maintain
safety.

Virgin Bluebdieves tha theexemptionscurrently provided for unde the Disability
Discriminaion Act are inadequée to deal with the circumstances where safety and
discrimination obligationsconflict. Inrecognitionof thisvery issue, the Federal
Government introduced and passed the Civil Aviation Amendment Act in 2005- - -

MS SKILBECK: Yes.

MR THOMAS: - - - with the specific purmposes of addressing the conflicts between
the Civil Aviation Act and the Commonwealth Banti-discriminaion laws induding
the Disability Discrimingion Act and the Sex Discriminaion Act. Infact, the
explanaory memorandumto the Civil Aviation Amendment Act stated tha proposd
amendments would put beyond doubtthe validity of some actionscarried out in
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accordance with safety regulationswhere these actionsmay appear incongstent with
either the Disability Discriminaion Act or the Sex Discriminaion Act. Inthehighb
in highe interest of aviation safety, it isimportant the Governor-Genera hasthe
power to make regulationsfrom timeto time that could be congrued by some as
incongstent with anti-discriminaion legidation.

However, Virgin Blue bdieves tha despite the stated intent of the amendments, the
amendment inserted in the Disability Discriminaion Act which states at subsection
98(6B) of the Civil Aviation Act allows regulations made unde the Act to contain
provisionsthat are incongstent with this Act if theincongstency is necessary for the
safety of air navigation. Virgin Blue has effectively limited the effectiveness of the
provisionto only tho issues pertaining to the safety of air navigaion, ingead of the
broader safety regulationsrelating to aviation safety and occupaiond health and
safety.

Virgin Blueis of the opinion that the amendments do not significantly address b
sufficiently address these conflicts, for example, aithoughthe Governor-General may
have the power to make regulationstha would otherwise beincongstent with
antidiscrimination legidation, it does notfollow that individuds are therefore
prevented from taking action unde the Disability Discriminaion Act againg an
airlinetha seeks to comply with air safety regulations Virgin Blue strongly
contendstha the necessity for these amendmentsillugrated theinhaently
conflicting relationship between aviation safety and antidiscriminaion laws, and
indicated the government@ primary intention for ensuring safety remained pre-
eminent.

Given tha Virgin Blue continues to bethe subject of numerousdisability
discrimination complaints arising out of theimpostion of safety measures, we are
seeking further amendments to the Disability Discriminaion Act and hence the
standads We welcome this oppatunity to work with the pand and present our
views of the conflict between discriminationlegidation and air safety and
occupdiond health and safety legidation.

MS SKILBECK: Okay. Thank you, Mike, for that. Can | - and |®n not quite sure
if it@ a question for Mike or for Nick - in a practical sense, perhapsin order of
frequency, where are the conflicts tha you find between safety, CASA, and other
OH& Srules and thecurrent DBA?

MR LE MARE: Sure. The- interms of theday to day opeation of an airling,
Virgin Blue- somebodywill rock upto check in at tha counter and abolutely, really
irrespective of ther condtion, we will make sure we get them onboad theplanes -
tha meanstrangerring them fromthar own wheelchar to oneof ours, from oneof
ourwheelcharsto theaide, so to theaircraft seat, and then vice versa al throughto
theend. Therea difficulty in apractical senstha Virgin Bluehasisreally wha
happensduring theflight
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Now, apractical example: Virgin, like every other airlinein this county, has gotto
comply with arangeof safety laws. CASA safety requirements, for example, require
tha people from - tha there are safety requirementsin terms of people have gotto
wear seatbdts, people have gotto be able - youQre got to have the oxygen masks that
drop fromthecelling. There are requirementsin terms of life jackets, those sort of
things So wha does tha mean in a practical sen? Somebodywho has a mobility
imparment and cannot in aphysca sense, putonthar seatbdt, cannotin aphyscal
sense puton thelife - the oxygen mask or can®putthelife jacket on, Virgin Blue
faces, potentially, crimind liability by letting those people - our view istha it faces
crimind liability by letting those peoplefly.

Now, how dowe managethat issue? Wha we say is, in order for somebodyto travel
indgoendently, you@e gat to be able to do certain things and they are: putonyour
seatbdt, puton- affix theoxygen mask, putonthelife jacket - thingsalongthose
lines. Now, how dowe deal with it? If somebodycan®do it themselves, then, in
order to let tha person fly, weQre got to putthem in a postion where they - where
either, if they can®doit, somebody can travel with them to doiit for them. So tha®
aredly practical issue Intermsof our ability to get somebodyelseto doit - | guess
the other thingtha sitsontop of tha is, | guess, the workplace hedth and safety
perspective, istha while the- we hopeit doesn®occur, butoccasiondly aplane
does become depressurised, and in that circumstance, with the movement, are we
going to require our cabin crew to walk down theaide of an aircraft of wha is
potentially a dangerousenvironment, and the answer to tha is, no, we®e not

So wha tha leadsusto is arequirement that people be able to dothose thingsand, if
they can®do them, travel with somebodywho can assist them doit. Now, our view
isthereisadisconnest beween wha hgppens when ultimately tha safety and
discriminaion law collides. Our view istheintent of parliament was tha, ultimately,
the safety law mug prevail, and our view is tha the discrimination legidationis out
of toudh with tha.

MS SKILBECK: Am | right to interpret that thereéafurthg- thequestionis
aroundtheinterpretation of both those standadsaswell? 1t@ notaclear corflict, it@

MR LE MARE: Wédll, | - and| guessif | pick up on some comments tha were
made before, we absolutely share theview tha there needsto be specificity about
wha hgppenswhen ultimately a discrimination and safety obligation conflicts. We
don®bdieve thelaw deals with it adequaely now, and | think for the benefit of
everybodyinvolved, beyou an operator or amember of the public, we need to know
wha@ going to occur when that hgppens, and | jug don®think the current regime
providesfor that.

MS SKILBECK: Thank youvery much, Nick. Now, acouple of people!| know
were keen to ask aquestion. At therisk of looking a bit like Oprah, would you mind
running around- Kathleen, where® themicrophore? Kay at theback of theroom,
was Kay to ask Nick aquestion?
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MS McLEAN: Sorry, Nick. May | jug ask: you specifically said three items there
- to doupthebdst, to get theair, and to putonthelife vest. | would have thought
tha mog people whotry and travel indgoendently on a planewould be able to do
tha or they would betravellingwith acarer. Does this hgppen alot?

MR LE MARE: Absolutely agree with you. By andlarge thevast mgjority of
people will satisfy those requirements, and if they can®satisfy those requirements,
they would ordinaily - - -

MS McLEAN: Haveacarer.
MR LE MARE: - - - travel with somebodywhowill hdp them.
MS McLEAN: Andso wha aretheother issues, apat fromthose three?

MR LE MARE: Well, thedifficulty is, tha@ noteverybody. We still get, abdt a
minority of thetotal, butfrom our perspective, a significant number of people who
will say, Q@n notgoingto travel - | can®do any of thos things | am notgoingto
travel with acarer,Oto which - from - stems out of tha ultimately isa HREOC
complaint.

MSMCcLEAN: Okay. | undestand. All right If you@e talking aboutthose three
specific items, | can undestand your point of view. For example, Nigd - and | know
|Q@e had the same trouble because | nomally use an electric char out of thehous,
but| came down with a friend who needed afolding chair - | can®travel
domestically at all with my electric char. | am required to travel only in amanud
char which | cannotmanoeuvre more than afew feet by myself. Isthis- and| know
Virgin, for ong is somebodywho will not alow me on with an electric char. They
say it@ to dowith spacein thehold. Would you like to answer tha question, please?

MS SKILBECK: | think that® actudly an issuetha® come up in a couple of
hearingsin the past tha relates to thedimensgonsand weight of chairs, as|
undestand it.

MR THOMAS: Waéll, notonly tha. It also relates to theactud cargo hold entrance.
| mean, it@ an - | mean, theaviation, you know, engineering specs of, you know, for
example, aBoeng 737, thecargo dooronly alows, | think, 82 centimetres oneway
and 112 centimetres the othe. So, you know, it@ a confined space that restricts what
cangoin.

MR McLEAN: | bdieve, actudly, if | may interruptyou, my manud char doesn®
actudly gointhos dimensonseithe.

MR THOMAS:. No. Andwe can - you can manceuvre on certain anglesto get
devicesin, butif you®e talking about you know, eectric devices, theweight of
those devices can bein excess of 130,you know, kilograms, pluswith the bateries
and, you know, everything else, trying to actually manoeuvre tha in with the pit
crew into thehold of the aircraft exposes usonto occupaiond hedth and safety.
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They are small cargoholds They®e nat, you know, containerised cargo holds
Tryingto actudly get people ingdeto beable to receive it and aso people onthe
outsidetryingto get it in, we expose ourself unde occupaiond headth and safety.

MR McLEAN: Soisittheoccupaiond health and safety or thefact tha thehdd
won®hold it?

MR THOMAS: 1 thinkitisacombination of limited space ingdethehold as well.

MS SCALORA: Mightl jus ask aquestion then for clarification? 1t& been about
between 18 monthsand two yearssince | last travelled domestically on Virgin Blue
Thelast timel did tha | was able to take my mobility scooter. My mobility scooter
was carried ontheplane Now, | would imaging and |®n guessing this only, tha the
weight of my mobility scooter and possibly thedimensonsof it may be somewha
larger than, say, thewhedlchar of thislady here, and, yet, when I, you know, booked
my seat and spoketo booking staff and so on, there was no issuewith me being able
to travel with my mobility scooter. Would something have changed then within the
last two years?

MR LE MARE: WEédll, | guessthefirst pointisthedimengon. Thesize of thedoor
isthesizes of thedoa, thesize of thehold isthesize of thehdd, and ultimately it
fitsin or it doesn®. Day to day bags- noneof our people will berequired to lift a
single piece of luggage beyond 32 kilos In apractical sense, somebodytha brings
onamobility aid tha isweighing upwardsof 100kilos itisarea chadlengefor us
to, with two or three or four - however many people we can - to get tha onto the
aircraft. Now, ultimately, wewill dowhaever we can to do tha, butthere still hasto
bea cut-off point aboutwha we can and cannotsafely lift. Andl guess- | guess
that@ a particular example, but if you then have alook at thelegd context, and
there@ a case on this point - | don®want to gointo detail.

There was a case on this point last year, which involved an ambulance driver in New
South Wales, and thecourt says it doesn@®really matter what the OH& S - the state
safety OH& S requirements are, because you can®P|1 guess you can®plead tha in
defence of adiscrimination claim. Now, from an operator® perspective, tha@just
completely unsatisfactory because we have got an obligation to look at everybody®@
safety, and weQre gotan obligaion to, as best as possible Dand it notan ablute B
provide accessible trangport, and welde absolutely committed to all of that, butyou
still get to apoint where, ultimately, they conflict. Andas| say Bthepant| keep
coming back to, we need to deal with wha happens when they conflict.

MS McLEAN: May | jug goontoonemorething, dlongthesamelines, in tha if
my char wasto fit within tha space, and there was some technology which would be
simple to come up where no-onehad to lift anything, they could driveit directly into
thehold, would Virgin Blue carry my char?

MR LE MARE: Wewill lookat everythingthat is reasonable to doit. But wede
not aboutto create - - -
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MS McLEAN: Sowould youlook at, perhgps achangeof policy?

MR LE MARE: We are notaboutcreating obdacles, and generaly wha we do with
people, we have Byou know, thevery heavy chars, iswe Bgeneally, we will speak
to people, and there is, more often than not, away to break them down tha we can
lift them.

MS McLEAN: Yes.

MR LE MARE: But- it@that sort of, | guess, thepractica approach we deal with.
Butas| say, ultimately, there arerestrictions

MS McLEAN: Thankyou.

MS SKILBECK: Can| ge aclarification from Bernadette aboutyour scooter. Is
your scooter able to be collapgble or separated?

MS SCALORA: It wascollapgble Dit iscollapdbleto adegree, yes. But actudly,
itisdifficult. Butwha | actudly saw, funniy enough,because | saw them bringing
it outof theBinto thewhaever area at theother end, and obvioudy they had taken
the bateries out, which you do anyway, that was fineand | had ingructed people on
howto dotha and stuff. Now, thewhole framework of the scooter, which isn®all
tha heavy once you take the bateries out, butis ill, you know, subgantial, there
was jug two blokes who literally hefted the whole thing out and jus Bthey were jus
carrying it onther shoulders.

MSMcLEAN: Youareglad to hear tha, aren®you?

MS SCALORA: 1@n notquite sure whether people are actudly suppo®d to do that
or not, butl just aboutfainted when I saw it. | said, @dh, my God, you guys you
know, you@e goingto have ahernia or something O And they were like, GDh, no, no.
Wedl beall rightO Youknow, it was like they were Dthey seemed to beDit was
jut like, you know, they weren®concerned aboutit, they seemed to think they were
jugt lifting aflour sack or something, you know, so it didn® seem to betoo much of
anissue

MR THOMAS: Well, we wonQtell our occ hedlth and safety manager, if you dond.

MS SCALORA: No. | wouldn®want youto spread tha around butactudly is
wha hgppened.

MS McLEAN: Maybejug some flexibility because certain other chars can be
dismantled aswell, but| have never had the oppotunity to say that.

MR THOMAS: Wsdll - - -

MSLANGLEY: Sorry, | will jug take the microphoneif | might- - -
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MS SKILBECK: Onemoment.

MSLANGLEY: ---toge everythingrecorded. Sorry, my nameis AnnLangley
and | am fromthe Regiond Disability Counal. | wasinterested in what both Kay
and Bernadette had to say because up to a couple of years ago, | travelled regularly,
agan, usng athree wheeled scooter. With the changeof policies after the Ansett
collapse, who used to look after it wondefully for me, | foundit wasimpossible to
take it anywhere with me because it was getting damaged. So much so, tha gang on
with wha Nigd was saying, it was too damaged for me to use, theefore| was
groundel at theother endin an airport, which is nat avery goodsitudaionto bein.

So | had to stop travelling that way, which has restricted my mohility extremely,
travelling locally, because | can@®easily use amanud chair; | have MS.

Now, what | want to know is when did this become policy? Because up until two
years ago, | was able to use this scooter, and take a game with thedamage and take
spares with me, and all sorts of stuff so I could repair mog stuff that might gowrong
Then suddenly, thisis cut off. It says, GBorry, nomore.O

MS SKILBECK: Hasthere been any change?

MR LE MARE: Well, from my perspective there hasn®been achange We are till
guided by, effectively, thedimensonsof thedoa goingin and out

AUDIENCE MEMBER: But planes haven®changed.

MR LE MARE: Tha@right Andthen, by andlarge, we have been requiring our
people BI mean, as best as we can, we will ask for the equipment to be broken down.
But by and large | guess, we manageit on acase by case basis, tha if, at the broken
down stage, we still can®get it to an acceptable weight, then we have to say no. And
now, currently, as| say, our view is tha really needs some more work doneonit, so
there is an acceptance across theindugry aboutthe cut-offsare. AndIl mean, as|
say, currently, we arejud doingit, butl think we are doing it, and perhgpsyour
exampleistherightone potentially at risk of people, and tha is notwha we want to
do.

MS SKILBECK: Okay.

MR THOMAS: Wejug sort of Banother point, | do know tha in onecase, there
was some damage doneto a cargo hold doar, and theframing, trying to actudly
manoeuvre adevicein. And| sugect tha there has possibly been some focus
placed, then, onthe safety of theaircraft, because tha aircraft is then groundel untl
Pbyou know, engineersingect thewholeworks. So | thinkin tha sensg, itis
possibly another reason for, you know, more attention beng pad aboutwha was
beng putin and taken out of the cargo hold, and how much, you know, effort was
beng putintryingto get the mobility aidsin and out.

MS SKILBECK: Okay.
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MSLAVELLE: Thanks My nameisWendy Lavelle, fromthe Cerebral Palsy
Leagueof Queendand. | jus wanted to talk to a couple of points you raised, because
we have had lots of discussonsrecently with airlines, Virgin induded, and actudly
paticipaed with Virgin Bluein atraining video for staff onthese very issues of safe
tranderring etcetera. Wha is clear today, and wha was clear in my convasations
with Virgin, istha thereis an inconsstency of information aboutrestrictionson
char sizes from Virgin staff, from Qantas staff, whoever youtalk to. People aren®
sure wha size your char can be If it collapses, doesit have to collapsein the
upright postion? Can it lieflat? Wha do you have to dismantle? Can youtake
your alan keys onthe planewith you throughsecurity? Thereisawhole rangeof
issues, beyondsize, tha make it an incredibly stressful experience for people flying.

| think thereisalso achoiceissue Virgin doeshave afleet of 737sif | am
undestanding what | discussed before with them, so tha you can®fly ex-Brisbaneto
Melboume, say, if yourchar istoolarge they said they can®doit. So youare
forced to fly Qantas, you probably have to go through Sydney. So if you dor®
advocate well, you will be charged two sepaate fares, excuse me, and nat athrough
fare.

MS SKILBECK: No. | see.

MSLAVELLE: Soyouaredisadvantaged in anumber of ways. Andclearly, there
iscommercial condraintsfor airlinesin opeaating certain size aircraft on certain
routes, butit isBwha | have discovered for advoating for our clients, istha A. itG
very confusng, but B. thereisanunmbe of practical thingstha every airlinecan do
to enhance accessibility beyondthos potentialy libdlousissues, like having
congstent information; like having trangt throughthe airport a more standadised
process; and like being a bit clearer aboutwhat isthe process when you get to the
other end, and your char is missing, damaged, thetimelinein filling those, so | think
thereispractical things iswha | would suggest, tha al airlines can doto make it
more accessible.

MS SKILBECK: Okay.

MR LE MARE: Oh, well, | mean, | couldn®agree with youmore. Andin a
practical level, | have been working with my counterpart at Qantas, to do exactly
tha. Itisawork in progress. But at theend of theday, Qantas have thesame, |
guess, condraints with airlineDaircraft aswe do. So thereisnoreasonwhy, you
know, conaeptudly, we can®come up with a common solution, but Byou know;, as |
say, | couldn® agree with you more.

MSLAVELLE: Yes. It@acrosstheboad, presumably.
MR LE MARE: Andyouraankey isnot- - -

MSLAVELLE: Andalankeys, no?

.BRISBANE 30.7.07 P-33



10

15

20

25

30

35

40

45

MR THOMAS: Andyouraan keys, no. Tha® actudly prescribed by the Federal
Government as prohibited items and you can®take them througha screening point.
So they have to, then, go, you know, the mobility aid Binto the hole, they have to go
within it into thewhole.

MSLAVELLE: | guessmy pointis, though if anyoneof ushere called up Virgin
today at different times, or Qantas, or Jetstar, we would get adifferent ansver to tha
guestion on each occasion.

MRTHOMAS: Yes. Youwould probably findtha there would be different
answers at the screening points at airports, because the screening points aren®
controlled by theairlines.

MSLAVELLE: | know.

MR THOMAS: They are controlled by the actud airport opeator, and so, these is
applicationsby theairport opaator Bwha, how strictly they adhee to the prohibited
itemslist, because Audralia- - -

MR WEBB: Andif wele asked, as consumers, then, to bresk the chair down,
obvioudy you®e gotto beable to assembleit to afundiond level at the other end.
What is the point D1 don®D1®n happy to disassemble my chair, butif | don®have
theDl mean, | didn@designthechar, | just purchased the chair, | pad forit. |
expected it to travel inthesameway | leaveit. Andif | damageit, then | haveto
wear it. If | can@reassemble it because some person at the other end has gone
throughwith Stanley knife, and disengaged the batery with a Stanley knife, there is
abig issuebbig training issues there, because BDand | have doneit in Rockhampton
airport.

Youknow, | indsted, oes the Commissiona for Assistance actudly know what
he@ doing at theother end? O es. They areall well trained.O One person on his
own, and 1@n sitting onthefloor talking to awheelchar technician at the other end
saying, How do IEQ Band my suppot staff are in themotel tha | booked at the
other end waitingfor meto arrive. Then| actudly have to call them to come and
physcally assist me to get to themotel, and my chair was dydundiond. Y ouknow,
|®n Pso | - you know, | won®risk 111kilos of equipment at a $10000 price tag at
oneend of atrangt arrangement if | can®guaantee its fundiondity at the other end
There@ noway in theworld | would do tha as a consumer. | don® care BI mean,
you know, | nead to be ableto have tha undetaking before| start, otherwise QI stay
home.

| jug don®move and that@ been the experience of many people, paticularly with
mobility imparment. 1®n not going to assume that risk. If | don®have this chair,
|®n notindependent in the community, no matter where | am. So thisis Dit@ avery
expengve par of shoes.

MS SKILBECK: Okay. Thank you, Nigd.
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MS SCALORA: Canl jud havejug onemore- - -
MS SKILBECK: Onelast comment.

MS SCALORA: - --jud onemore quick point.
MSMILLS. We had aquestion here too.

MS SKILBECK: Oh, okay. Thequestionfirst.

MSMILLS: Hi. Howyougoing? My nameis Sally Mills. 1®n from Queendand
Trangport. | jus had to make aquick comment aboutbtalking alot of Babout
weights of mobility aides on public transport. | don®know how many Bif you have
all seen the Queendand Trangort brochure that has been developed, butit outlines
thelegidative requirements for tha, and if anyonewould like one they can come
and see me and |@I get you a copy, because | think there is abit of a perception that
requirements for mobility aides is a policy choice, and | dor®knowif that® always
thecase. | think sometimes it@ alegidative Dit@& legisated. 1@n notat al making
any excuses for anyoneelse@ policy decisions If anyonewould like tha, it@ really
goodpractical information aboutwhat you can and can®expect in terms of
legidation.

| also just wanted to ask a question of Virgin Blueaboutyour carersCpolicy. 1Q@e
been doing a bit of research into theissue of carers and publiic trangport, and it@ very
interesting. 1@n interested in who makes a decisionif someoneis capable of self-
care, where you draw theline between someonewho is a child, and whether or not
they can putonthdar own air safety mask, or someonewhos Dperhgpshas a
mobility imparment, and Bbut Band if sometimes, people with mobility
imparments, they®e just looked on alittle bit cloger than people with Dsay, who
were elderly, or B10n interested to know where the Dhow you make the choice that

MR LE MARE: Waéll, | mean, theindegpendent travel criteria appliesto everyone
tha gets onboad - - -

MSMILLS: Yes

MR LE MARE: ---aVirgin Blueflight Whether or notit@ because of amobility
imparment, whether it@ because of someonebeng elderly, whaever the case may
be if they can®meet theindependent travel criteria, they mug travel with acarer. In
terms of unaccompanied minars, same criteriaappliesto them aswell. Soit@ab
from our perspective, it@ a postiontha is applied condstently to all guests.

MSMILLS: Soistha something you haveto fill outbefore you get onthe plang of

MR LE MARE: No. Well Bl mean, ordinarily people who make areservation
make it throughtheinternet, and | guessin apractical sense, adifficulty isif
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somebody makes a reservation throughthe internet and we don®actudly know until
they rock up that they require theassistance. So | guess Bwha we say thoughis, for
people who require the specia assistance, beit movement to and from wheelchars,
beit any of thesort of thingswe@e talking about, we actudly like to spesk to people
so we can undestand wha thar needsare and we can tailor our service to provide
forit. 1t@ probably - in apractical sense, it@ during that discourse that we actudly
engage people to find out, you know, what they can and can®do. Butas| say,
everybody gets assessed, whether you like it or Dif you@e aware of it or not, before
you get on a Virgin Blueaircraft, as to whether or notyou@e going to meet those
criteria.

MSMILLS: Okay.

MS SKILBECK: Onebrief last comment from Bernadette and then wedl break for
35 minutes.

MS SCALORA: Thankyou. No, | wasjus going to say, | think largdy for Kay@
bendfit too Byou know, had some issues with her char there, butwhen | did Bthe
paticular flightthat |@n talking about- which was a Virgin Blue domestic flight to
Melboume and back, which as| say was about18 monthsto two years ago - was the
last experiencetha | had. It was athree seven B737 aircraft. My scooter probably,
in total Dyou know, tha@ with bateries and everything induded Bprobably weighs
about115kilos Andto behonest Bathoughl can®remember exactly, you know,
with that timeframe Dit probably was broken down to some degree. But | guess |®n
jugt Bl jus wanted to make the point that at tha time, luckily for me | didn® have
any issues with, you know, taking the scooter either way, in either direction.

| had it Bl gave some ingrudtionsto therelevant people as to how to dismantle it
when it came to bateries and, you know, whatever else, and putting it back togaher
at theother end. Andall tha - youknow, jug, youknow, in terms of you guysfor a
bit of pogtivism, | guess, al tha hgppened sort of quite successfully and with no
hasses and no damage and, you know, everybodywas really great aboutit and
maybe the two guyswith the scooters on their shoulders Dmaybe they shouldn®
quite have donetha Bbutl mean, you know, having said tha, at thetime | thoughtit
was excellent because they jug, you know Bit was - you know, they didn® Bthere
was noissueaboutit. There was no problem and| gotthe equipment undanaged
and workable and it was great. So Byes.

MS SKILBECK: Thank you, Bernadete.

MR LE MARE: Thankyou.

MS SKILBECK: Thank you everyonetha has participaed this morning. Thank
you very much. Wedl take a break untl 1.15, in which case wedl then have, | think,

at least two find speskers, and perhapsanumber who mightwish to make some find
comments. But wedl reconveneat 1.15with anew schedule. Thank you.
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ADJOURNED [1245 pm]

RESUMED [1.20 pm]

MS SKILBECK: Right Welcome back, everyone. We will continuethe hearing
now. We have onescheduled speaker, Kirrily Wyford from Spind Cord Injuries
Audralia, to speak. Andthen we have alittle bit of unplanned time, given one
speaker@ unavailability. So thereis an oppotunity for people in the audience, if you
would like to make some find comments at theend of theday, we have alittle bit of
time to enable youto dothat, so tha will begreat. So | would initially ask Kirrily to
come up, or near amicrophon® Would youliketo jug grab amicrophonen front
of you?

MSWYFORD: Thankyou. Hi, my nameisKirrily Wyford, | am from Spind Cord
Injuries Audralia. Andl haven®been with the organisation very long, butwha |
have been coming across, in my time, is predominantly coming throughthe access
committees, which are onthe coundlstha | sit on, and theissues tha come up
throughthe members of those committees. Theregion| cover is Tweed to Grafton,
and | sit onall the access committees within tha region, with thelocal coundls. And
thetwo primary factors Dwell, thereis three Bbutthetwo primary ones are
accessible trangport, butalso infrastructure, and they kind of run parallel to each
other, asyou are probably all aware. |f you dond have thetrangort beng
accessible, or theinfrastructure accessible, you need both in combination for things
to work smoothly, so they are kind of rightup there.

But also sodal accessible and attitudind accessibility is something tha comes up as
well dunng those committee meetings so within theregiontha | work for, primarily
availability and reliability of thetrangport isthebiggest issue Andin that region, we
primarily rely onbuses or taxis, thereisnotreally atrain situaion down there. And
jud to give you an example of, perhgps the effectiveness of the standadsand the
implementation of the 25 per cent BDmeeting those standads by theend of theyear, |
would jud like to relay alittle story of aclient of minethat | have been working with
and advoaing for. Over thepast fouryears she has been utilising an accessible bus
with a particular buscompany, to do her studies and shopping and what not

And oneday, shecalled me quite upst because she had goneabouther usud routing
butwas informed tha thenew low floor busdidn®have restraining strapsto anchor
her wheelchar in, and, therefore, it was probably unsafe for her to travel. So she had
ago anyway, and it was extremely unsafe for her to travel withoutany anchoring
system, so - this buscompany added three extralow floor buses to thar fleet, so they
went from oneto four, butthe oneaccessible busturned into fourinaccessible buses
because, effectively, she couldn®use them without therestraining straps And |
actudly went onatrip with her, to do he usud run between towns withoutthese
restraining straps and it was extremely stressful for both of us
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| wastryingto literally hold her char still whileit was diding all aroundthefloor,
and both myself and afriend of hers, had to try and keep her in place, which was
nearly impossible and,in noway wasit safe for he to travel onhe own. If we
hadn®have been there holding her, shewould have been injured mog definitely. So
in terms of the effectiveness, | undestand that systems are being putin place, and
tha opeaators and providers need to comply ove acertain period of time. But |
think what aso could beconsdered, aswell asthelarger scale items like kerb ramps
and pahways etcetera, isthefiner deails, like restraining straps audio stuff, things
like tha could be probably implemented as well.

Jug to have that kind of interwoven kind of compdibility of measures that need to
happen, in orde for someoneto have a smooth trangortation. So effectiveness, |n
abit Byes, | consder it to bealittle bit ineffective at this stage

MS SKILBECK: Can| clarify tha particular experience?

MSWYFORD: Sure.

MS SKILBECK: Thebusopeaator had afleet of three low floor busesthat did have
an anchoring system beforehand?

MSWYFORD: No. Ithad one

MS SKILBECK: They had one andit had an anchoring system?
MSWYFORD: Yes.

MS SKILBECK: Andthen they gotthree that didn@?
MSWYFORD: Waéll, they gotfour new ones- - -

MS SKILBECK: Okay.

MSWYFORD: - - - and they took therestraining straps out because they didn®D
they weren@sure if they complied to a standad.

MS SKILBECK: Oh, okay.

MSWYFORD: Andthey had, youknow, afear of OH& Sissues, litigaion, things
like that, so they removed them, in effect, making the accessible bus inaccessible for
this paticular client.

MS SKILBECK: Yes.

MSWYFORD: Andmy othe concern with thestandads are tha they are outcome
based, and within thecounadls, thereis always alot of discusson arounddesign and
technical things Andalso, if theparticular minimum standadsalso cover the
majority of people with a disability, and their needs for trangoortation as
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has been raised in other speakers. But yes, my concern is tha with the outcomes,
there is not specific enoughkind of technical availability of information for peopleto
go, GDkay, thisis abusstop here, we can use that design, and it compliesto al the
standadsand we are right,Oso | jus think technical and design stuff could also be
really, redly hdpful for people outthere trying to implement these outcomes.

Yes, so tha@ wha al my basic three points Djust looking at the effectiveness of
whda the standadsare bringing about and trying to incorporate thefiner detail with
thebigge dedail, to make it work. Andyes, looking at perhgpsgetting some
standardised designsand technical information to the people outthere that are trying
to dothis.

MS SKILBECK: Okay. Thank you, Kirrily. Arethere any paticular observations
you have aboutthetaxi service? Tha was the other meansof trangport that was
accessible?

MSWYFORD: Theinformationtha my client base has, sort of, relayed to me, is
tha thetaxis are readily unavailable when they are trangorting school students.

MS SKILBECK: Oh, okay.

MSWYFORD: Sothereisonly paticular times during theday tha thos vehicles
are available to them, which, of course, restricts wha they can doinaday. Yes. So
it isavailability of thos, yes.

MS SKILBECK: Okay. Okay. Thankyou,Kirrily. | think what we mightdobare
there Bin theaudience, who would like to make afew comments, ontherecord, for
thetranscript, either in respong to something today, or indgpendently. A couple of
people Bokay, weQre gotthree. So weld have to do the Oprah thing, so bear with us
Now, jug, | knowit@alittle ad nauseam, butif you could state your name, and- - -

MSLANGLEY: AnnLangley. And| have changed has. 1@n rightnow
representing a community trangport organisation which | char. And| totally in
sympathy with wha Kirrily is saying aboutthese restraint systems. My organisation
has been doing community trangport for 11 years, and we have sent people overseas
to trangport conferences, we have spoken at them ourselves, and it has been ahuge
problem for usto find a common standard because every state has a different
standad for wheelchar restraint within trangoort vehicles.

MS SKILBECK: Okay.

MSLANGLEY: Sol can®buyavehicle from Western Ausralia, because they
won®comply in Queendand and New South Wales, and tha@ what has happened to
your busbloke He has boughtthos buses from another state, and they are nat
compliantin New South Wales. Thisisoutsdewhat we are talking about, but it
relates to the overall problems with standadswhich are notcompliant. Andwe have
been asking for years D11 years to be exact Dif we couldn®get a common standad
for wheelchar restraints to work al over thecounty.
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Because we have been in Japan and have seen exactly the problems with anchoring
heavy, electric wheelcharsin bussBlow floor buses, and they are working ther
butts overseas to devise hooksand D-clamps and systems which the person who has
gotjug alittle bit of motionin thehandscan hookup to stop this cross-dlidewhich is
so dangaous It can®stop the back/forward motion. If the bushas to stop suddenly,
yes, it does become a projectile. There are ways aroundtha. TheyQ@e doneit in
England because they used low floor buses there, but people don®like travelling
backwardswhich tha requires, because they putwha they call Gin ironing boadOup
in frontof that section so that it Dif the personis backed upto it, it@ very easy then
to beable to restrain that wheelchar, butthe passenge mud travel backwards

For safety® sake, they®e notgoing to break their neck, and they(®e notgoing to kill
anybodyelse if thereisan accident. But those are the sorts of thingswee been
working onin community trangport for all these years to Bso thee are thingsabout

MS SKILBECK: Yes.

MSLANGLEY: Andtechnologyanddesignisimproving, butl totally sympathises
with people who do notlike to travel in public transport, because |@e have the same
expeience travelling in acommunity trangport buswith my scooter when | was able
to fly with it to New South Wales - and this goes back to 2002band | was putin the
back of thisbus- - -

MS SKILBECK: Yes.

MSLANGLEY: ---andthedriver was notvery careful and he swerved around
corne's and my scooter jus went al over theplace.

MS SKILBECK: Yes.

MSLANGLEY: Anditwas extremely dangerousbecause there was no bthere
were no restraints hgppeningin thisbus He hadn®bothered aboutrestraints. So
those are my experiences - - -

MS SKILBECK: Yes.

MSLANGLEY: ---but for thelack of trangornt standadsoverdl, we then start to
have to grind down to thelittle things like community trangort standads and this
appdling problem weQre got also with the compliance Bwith Maxi Taxis. WeQe
got problems already with the hoists. Some of those are not compliant with the new
chars. Thenew charsarewide than thehoist. So we have problems, and thisis
happening dl over. Wele trying to do something aboutgetting a naiond standad
accepted, butit® going to bean even longe hdl than thisone Thanks Tha@all |
have to say.

MS SKILBECK: Thank youvery much. Tha@ great. Behind you.
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MSATHOUSIS: Sorry? Oh, thank you. Hi everyone My nameis Elene Athouss.
|®n therehab engineer at Medical Aids Subsdy Scheme. So for those of you who
don®know, tha® the Queendand funding bodythat subsdises a variety of medical
equipment. | guess |®n here today for anumber of things Mainly it@& been
discussed by a nunmber of people this morning about tie-down restraints and things
likethat. MASSrequiresthat all Pmog of the equipment be- compliance with
Audralian standads and you see, iSsues come across, you know, as you were saying
earlier with thebyou know, | think there is onecentre actudly that does P1 think
there@ a wheelchair restraint system standard. 1@n not sure wha Poff thetop of my
head, | think - - -

MSLANGLEY: ...
MS SKILBECK: Could youbmicrophone- - -

MSLANGLEY: ---andwha can behooked into it, and what can be hooked into
thefloorrestraints. Tha@fairly standad, butit@theball theoverhead and - - -

MS SKILBECK: Oh, yes. Okay.

MSLANGLEY: - --agantheinfrastructure little bits- - -
MS SKILBECK: Thank you.

MSLANGLEY: - - -forsafety, which are not standad.
MS SKILBECK: Yes.

MSATHOUSIS: And | guess Dand howthat implicates MASS Bthereason [®n
hereis, you know, that might have implicationson our purchasing of equipment - - -

MS SKILBECK: Right

MSATHOUSIS: ---s0l guesswereally need to knowwha minimum standads
are for turning circles and thingslike that within, like, public transport, because
tha@ going to dictate, you know, wha produds we would, | guess - - -

MS SKILBECK: Recommend.

MSATHOUSIS: - - - yesbpurchase oneove the other, or might have, nota huge
significant factor, because our funding is mainly within the home, butwe do
acknowledgetha, you know, people can®@jug beconfined to thar - - -

MS SKILBECK: No.

MSATHOUSIS: - - - thar home and do access the community in variousways.
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MS SKILBECK: Do youhave anbasaeither, you know, practical developed sense
or something formally, do you have sort of preferred suppliers or preferred
equipment based on, you know, Queendand conditions?

MSATHOUSIS: Weéll, as- yes. Well, as Nigd mentioned earlier this morning, we
have a standing offer arrangament so that Bat themoment it hgppensevery three
years, andits- - -

MS SKILBECK: Oh, | see. Anactud - - -
MSATHOUSIS: - --done like, annudly so they - - -
MS SKILBECK: An actud preferred supplier - - -

MSATHOUSIS: Yes. Soastanding offer arrangement Bso what they@l do, theyd
- you know, wedl putoutfor tende thetypes of equipment they were after - - -

MS SKILBECK: Yes.

MSATHOUSIS: - - - aretryingto, youknow, manageall thedifferent types of
Cases.

MS SKILBECK: Yes.

MSATHOUSIS: Sol think at themoment weQe got, maybe 10 Dmaybe D
prescribes - - -

MS SKILBECK: Okay. Well - - -

MSATHOUSIS: - - - onthere or something like that. 1@n not sure off the top of
my head. But, yes, we gothrougha number of factors and, you know, rate each on
its merits, and then at the end of theday, you know, a group of Byou know, weQre
gottherapists, clients, we have engineers like mysdf, physoswill, you know,
combineeffort, come up with apreferred list and - - -

MS SKILBECK: Does compdaibility with variousforms of trangport form part of
thd criteriafor - - -

MSATHOUSIS: No. | don®blike, I@e never been involved in thefind BI1Qe
only been with MASS for 18 months but1d have to look into tha.

MS SKILBECK: It would begreat if you can andinform usafterwards Tha
would begood.

MSATHOUSIS: But, yes, likel said, tha@® very dependant on each of thefunding
bodies.

MS SKILBECK: Yes.
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MSATHOUSIS: Like, I know, jug fromworking with other prescribers tha have
come up from interstate that funding bodies vary drastically in how they work. For
example, oursrunon asubsdy base, so wedl - - -

MS SKILBECK: Yes.

MSATHOUSIS: - --wed only give X amourt of dollarsfor a piece of equipment,
whereas other's down south, they mightfundtheentire, like, Powerdrive wheelcharr.

MS SKILBECK: Yes.

MSATHOUSIS: So there mightbea $20000fund tha they®e givingto an
individud.

MS SKILBECK: Yes.

MSATHOUSIS: Butthéa creates, you know, monthsand monthsof waiting lists.
MS SKILBECK: Right

MSATHOUSIS: So each state funds- - -

MS SKILBECK: Different- - -

MSATHOUSIS: - - - equipment differently, which Byes B can become abit of a
problem.

MS SKILBECK: Okay.

MSATHOUSIS: But, yes, tha@Byes, it@ very difficult, and 1®n not sure why that
is. | haven®been there longenoughand dugdeep enough.

MS SKILBECK: Needsto bediscussed.
MSATHOUSIS: Yes. It@jug theway tha it works.
MS SKILBECK: Okay.

MSATHOUSIS: Sojug differentissuesin terms of thecompatibility and things
like that.

MS SKILBECK: Okay. Thanks Elene Somebodywanted to see afew words jud
down there.

MS K. FORRESTER: | think it won®quite reach tha far. Close.

MSF. FORRESTER: Hello. |Gn Fay Forrester from the Caloundia City Coundl
and |Q@e gotan issuewith adefinition. Wha | dois actudly puttheinfrastructure on
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theground,so the busstops the shdters, that sort of thing. 1@n acivil designe.
First, let me say that Caloundia City has an adopted policy to meet the standadsand
to exceed them wherever possible.

AUDIENCE MEMBER: Goodonyou.

MSF. FORRESTER: Thankyou. Theissuel haveiswith subgantial works. Now,
tha - - -

MS SKILBECK: Thisisinthestandad itself?

MSF. FORRESTER: Thisisinthestandad. 1t@part 32.31,and it to dowith
upgrading of premises.

MS SKILBECK: Yes.
MSF. FORRESTER: Andit:

E is expected that premises will be broughtup to the requirements of the
disability standardsto the maximumextent possible whenever they are
subgantially upgraded.

MS SKILBECK: Oh, yes.

MSF. FORRESTER: Now, | would just like to knowisthedefinitionin here B
doestha stand or Commissionea InnesCadvice in hisbon his webste, hepoged
some advice that, for example:

If thebusstop pole is bangreplaced aspart of a programof upgrading
requiring digging up of the foundaton, | would congder thisto be subgantal
work thereby triggeing a requirement for the busstop to be upgraded to the
full requirements of the standards

Now - - -

MS SKILBECK: | haveto Bthis needsto beclear, tha® a HREOC Commissiona?
MSF. FORRESTER: Yes.

MS SKILBECK: Yes.

MSF. FORRESTER: Yes. Commissiong Innes. My problem isthat if tha@ the
case, every time Trand_ink changes thar timetable and they want to go outand put
up anew sign, it would mean tha thewhole busstop would have to be upgraded, and

that happenson abas regular maintenance onaregular basis, and would be well -
prior to therequirements of thestandads So tha@- - -
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MS SKILBECK: Wha® yourBwha@ Calounda City Coundl@ practice? Asa
matter of practice, wha@ bwhat triggea's therefurbishment for DDR standadsfor
you?

MSF. FORRESTER: We are working towards complying with the 25 pe cent by
theend of this year, and thereafter, the requirements that follow.

MS SKILBECK: So it( been Btheworks have been programmed to aign up with
facilities tha you would have been upgading.

MS F. FORRESTER: We are ontrack there.
MS SKILBECK: Okay.

MSF. FORRESTER: Andany subgantia Bwha we consder subdantial works
tha are being done in and roundthebusstop, we lift tha facility.

MS SKILBECK: Andfor you, subdantial work involves?

MSF. FORRESTER: Tha would involve layinga path, digging up an old didetha
is broken, andrelayingit.

MS SKILBECK: All right
MSF. FORRESTER: Ingallingabusshdter.
MS SKILBECK: Anything structurally, basically?

MSF. FORRESTER: Subgantial Bmore in linewith thedictionay definition. My
other issueisthediscrepancy, divison 1.5, page 14:

Sdool busservices are exempt from provisonsof the DDA, however, not
school busstop infragructure.

Now, theresult of tha istha D1®n not sureif youare aware, school busroutes
changesometimes within aterm, depending on how many students are wantingto go
to that school at that particular time, so they do changefrequently. Andif you put
expendve infrastructure there, thereis agreat likelihoodtha it will nolonge be
necessary within a short period of time. So therequirementstha 1 lift a school bus
stop to thefull standads have meant tha | have spent something like $35000
putting in oneschool busstop, where | could have spent tha money much better
upgrading public trangport infrastructure, which isfor everyone bearing in mind tha
the school student, who has adisability, will betrangported to school by special
means

Not generally onthe school bus which doesn®have to be compliant anyway, so they
can sit comfortably and wait, out of theelements, at my beautiful school busstop,
but they can@access the buswhen it comes alongbecause it doesn@have to be
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accessible. | would like clarification, or further clarification, onthelighting
requirements at busshdters.

MS SKILBECK: Yes. Tha hascome up before, too.

MS F. FORRESTER: Oh, good. Andtheother point | wanted to make, it was
mentional earlier by Paul Larcombe isit tha thereisapriority listing for 25 per
cent compliance. | am unaware of this, and | would really like a copy of tha.

MS SKILBECK: 1t@ notso much alisting of assets, as classification of
infrastructure, as | undestandit.

MSF. FORRESTER: Yes. | ambpubiic trangort is my portfolio, and | am not
aware of any list, and | really would like a copy of tha. 1®n sure theother coundls
would too.

MSMILLS: Come and see me abouttha. |®n nat sureif it has been pulicly
released yet, 0 - - -

MS SKILBECK: Sorry, could you say tha in front of the microphone so weQre got
afull record of it.

MSMILLS: | wasjus goingto say, if youwould like more information aboutthat,
you can come and talk to me aboutthat. 1®n sureif it has been public released yet, |
will have to doulle check onthd.

MS SKILBECK: Sorry, it@ adoament Da Queendand Transport doaument?
MSMILLS: Yes. 1t&aQueendand Trangport document.

MS SKILBECK: Planning doaument, isit?

MSMILLS: Yes. Yes

MS SKILBECK: Okay. Sorry, canyou- - -

MS QUIRK: [t@Dthe25 per cent are thepriorities from theregiond busstops
rather than theonestha are assodated in the Trand_ink.

MS SKILBECK: Sorry, could you state your name and - - -

MS QUIRK: Judith Quirk from Disability Services Queendand. Paul had abthee
was a conrtium tha did conaultation in theregiond busstops

MS SKILBECK: Yes.

MS QUIRK: Andthe 25 per cent, and thepriorities, were as aresult of that.
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MS SKILBECK: Was specific to busstopsand parking.

MS QUIRK: Specific to busstops and specific to regiond areas.

MS SKILBECK: Okay. Thank you.

MSF. FORRESTER: Thos aretheonly issuestha | had to bring up, thank you.

MS SKILBECK: Thankyou, very much. Isthere anyoneelse whowould like to
make some comments? Please, down theend of theroom Do you need thisoneg
Kathleen?

MR LOLLBACK: Thankyou. Mike Lollback, from Maroochy Shire Coundl. My
guestionsare directly related to the Act itself - - -

MS SKILBECK: Yes.

MR LOLLBACK: ---andtheapplication,in paticular, of the25 per cent for later
thisyear. Andit revolves, paticularly, aroundthe compliance, the pendties tha
may be attached to noncompliance, and whether there is going to be any audit
ability uponorganisationsto have complied with it, because my reading of the Act,
gives no indication whasoever of what the application for non-compliance would be,
paticularly Bl think this particularly becomes relevant when oneconsders the
discussion fromtheVirgin Blue staff that were here earlier. The applicationsof
Workplace Health and Safety are particularly onaousin terms of pendty for non
compliance etcetera. So onecan®hdp butundestand why alegd entity, such as
them, would be more conaerned with the application of work place safety than they
would bewith this particular Act.

So my question, and comment, | suppog, for want of abetter term, is, isthere an
auditable tool tha will look at the 25 per cent compliance, beit randomor othewise,
are there pendties that attach themselves with non-compliance, and if so, howare
they to beapplied?

MS SKILBECK: Tha isan excellent questionwhich | would have to take on
notice, | haveto say, unlessthere is someoneelse in theroomwho is aware of the
departmental arrangamentsthat are likely to occur. | don®BI think we will take that
oneon notice, Mike, and make sure we address it in our pgper. Thank you, very
much. Well, with tha, | think we are donefor theday. Thank you, very much,
everyonewho has contributed, which is almog everyonein theroom It hasbeen a
very fruitful day for us and thank you very much for your contributions and look
forward to further contributionsin written form aswell. Thank you.

ADJOURNED [1.50 pm]
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